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CHAT/SMS (TEXTING)

Common chat/text questions are:

How can I renew my card?

Can I update my PIN?

Do you have the book…?

eResources

Discover and Go

When was the Opera House built?

What time does the Warriors game start?



DASHBOARD

EMAIL MESSAGING AND FORMS

Email messages and forms all land on the 
“Dashboard” as tickets.



FAQ: QUESTIONS AND ANSWERS



RATINGS AND 

STATISTICS



PATRONS RATINGS AND COMMENTS

Since Jan. 2015 

we have 

received over 

20,000 chat 

messages.  

Average rating 

in that time? 

3.6 out of 4!



CHAT STATISTICS

Chat Statistics:

How many? 

Missed 

chats? 

Busiest days 

and times? 



EMAIL/”TICKET” STATISTICS

Email Statistics

 Daily/Hourly 

Distribution

 Turnaround 

Time



Thank you and 

remember to 

“Ask a Librarian” 

when you have any 

questions!!!


