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B& céng cu nay phuc vu nhw 1a mét minh chirng thuce té vé si cam két cta San Fran-
cisco dé phuc vu va ho trg tat cd moi ngwoi. Nhitng ngudn lyc nay cé san cho nhitng
ngudi phai séng trong noi so hai, xudt phat tir tinh trang nhap cu cta ho, va dé gido
duc va théng bdo cho céc ban déng minh ctia ho. Bo céng cu nay bao gdbm cac phuong
cach d€ nhan dién va tim kiém sy ho tro cho nhitng ngudi mai dén, dam bao rang
San Francisco la mét thanh phé an toan va hoa nhap cho moi ngudi, cung cap tiép can
dén céc dich vu quan trong huéng t&i héi nhap va bao ham.
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DAy la mét ban ghi nhanh céc dich vu cé tai San Francisco; dé cé cai nhin toan dién
hon, vui long truy cap trang web www.sfgov.org/oceia/immigrant-affairs hodc goi 311
va bam s6 3 cho "cac dich vu khac”.

BAO GOM TRONG HUGNG DAN NAY

1. Théng tin vé cac dao ludt ciia Thanh phé SF

2. Gidi thiéu cac ngudn luc vé gido duc phap ly, bién hdé phap ly nhap cu, cac 16
trinh dé cé qudc tich, va cac chd dé quan trong khac

3. Lam thé& nao dé ho tro ngudi nhap cu, di dan khong cé gidy to, va gia dinh di
dan




VE SAC LENH CUA THANH PHO TRU AN
SAC LENH VE THANH PHO TRU AN LA GIi?

Nam 1989, San Francisco da théng qua Sac 1énh vé “Thanh phé va Quan Trd an" (con dugc goi
la Sac Iénh vé Thanh phé Tra an). Sac [énh vé Thanh phé Tra an néi chung ngan can nhan vién
Thanh phé st dung ngan quy hodc nguén luc ctia Thanh phé dé gitip Cuc Quan ly Nhap canh
va Thuc thi Hai quan (ICE) thi hanh luat di trd cua lién bang, trur khi luat phap lién bang hoac
ti€u bang doi hoi.

Sau d6, vao ndm 2013, San Francisco d3 thdng qua Sac Iénh “Due Process for All" (Thd tuc ding
quy dinh cho Tat ca). Néu ai dé dang & trong tu & San Francisco, sac Iénh nay s& gidi han khi nao
thi nhan vién thuc thi phap luat cla Thanh phé cé thé thdng bao trudc cho ICE rang ngudi nay
dang dugc tha ra khdi nha tu. N6 cling ngdn can cac vién chire thue thi phdp luat cia Thanh phé
hop tac vdi nhirng yéu cau giam gilt ngwdi cha ICE, con dwoc goi la "ICE holds".

VIEC CHUNG TA LA MOT THANH PHO TRU AN CO NGHIA LA GI?

Theo luat hién hanh, nhan vién Thanh phd ndi chung khéng dwoc sir dung cdc nguén lyc cla
Thanh phé dé:

« HO tro hodc hop tac vdi bat cir cudce diéu tra, tam giam, hodc bat gitr nao cla ICE lién
quan dén cac cdo budc vi pham céc diéu khodn dan su cda luat di tra lién bang.

 Hoi vé tinh trang di trd cta bat cir don xin trg cap, dich vu hay co hdi ndo cha Thanh
phd, trir khi doi héi bai luat, quy dinh cda lién bang hodc tiéu bang, hodc quyét dinh
cla toa an.

e Gidi han céac dich vu hodc phuc lgi cia Thanh Phé dwa trén tinh trang di trd, trir khi bi
doi hoi bdi luat phap hodc quy dinh cda lién bang hodc tiéu bang, céc tiéu chi tro gitp
xa hoéi, hodc quyét dinh cta toa an.

« Cung cap théng tin vé tinh trang dugc tha hodc thdng tin riéng cta bat cr cad nhan nao,
ngoai trir nhirng trudng hop han ché khi bén thyc thi phap luat cé thé dap &ng yéu cau
cha ICE la thong bao khi mét ca nhan duoc tha ra khoi co sé giam gitr.

e Gilt lai mdt cd nhan dua trén co s& di trd sau khi cd nhan doé du diéu kién dé duoc tha
ra tlr co s& giam gitr.

Xin Iwu y rang cac chuong trinh do lién bang tai trg cé thé cé cac quy tac, cach Iwu gitt ho so va
doi hdi bao cdo khac nhau.

TAI SAO SAN FRANCISCO LAI THONG QUA SAC LENH vé THANH PHO TRU AN?

Sac lénh vé Thanh phé Trd 4n khuyén khich sy tin twdng va hop tac clia cong ching. N6 gitp gil
cho cOng déng clia ching ta an toan bang cach dam bao rang tat ca cw dan, bat ké tinh trang di
trd, cdm thay thodi mai dé goi cho S& Canh sat va Clru hda trong truong hop khan cap, va hop



tac vdi cac co quan Thanh phé trong cac tinh huéng an toan céng cdng. N6 giup gilr cho cong
dong cla ching ta dugc khde manh bang cach dam bao rang tat ca cw dan, bat ké tinh trang di
trd, déu cdm thay thodi mai khi ti€p can céc dich vu y té€ cdéng cdng clia Thanh phé va céc
chuong trinh phuc loi.

SAN FRANCISCO CO PHAI LA THANH PHO TRU AN DUY NHAT & NUGC NAY
HAY KHONG?

Khéng. Trén thyc té&, San Francisco chi |a mot trong hang tram thanh phé trén khdp Hoa Ky cé
chinh sdch trd an hodc cé céc [énh thuc thi phdp luat cd lién quan. California va mot sé tiéu
bang khac cling co cdc luat hoac chinh sach lién quan.

CAC DICH VU CUA THANH PHO €O SAN CO CHO TAT CA HAY KHONG?

Nhan vién Thanh phd s& khéng dwa bat c&r cdu hoi nao lién quan dén tinh trang di tri vao céc
mau don, bang cau hdi hodc mau phéng van cho cac dich vu clia Thanh Phé, ngoai nhitng gi doi
hoi bdi diéu luat, quy dinh cda lién bang hodc tiéu bang hodc quyét dinh cda toa an.

TOI CO THE LAY THEM THONG TIN & PAU?

C4c to roi vé Sac I1énh Thanh phd Trd an cé san bang tiéng Anh, Tay Ban Nha, Trung Quéc, Viét
Nam va Nga tai http://sf-hrc.org/sanctuary-city-ordinance-documents.

Toan bo ban van cla Sac [énh Thanh phé Trd &n ¢é sin bang tiéng Anh, Tay Ban Nha va Trung
Qudc tai http://sf-hrc.org/sanctuary-city-ordinance-documents.

D& yéu cau mot poster vé Thanh phd Tru an bang tiéng Anh, Trung Quéc, Nga, Tay Ban Nha,
Tagalog hodc tiéng Viét, vui long goi 311.
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CUNG LAM VIEC VG1NHAU

Cdac co quan cla Thanh phd lam viéc cung v&i nhau dé ddm bao luat phap San Francisco dugc tuan
thd. M&i quan hé d6i tdc cla ching tdi cling m& réng cho cac td chire phi lgi nhuan dia phuong va
cdc nhdm khac. Nhiéu trong sd nhitng nhém nay d3 dén véi nhau dé gitp d& nhirng ngudi nhap cu,
ngudi nhap cu khdng co gidy to, va gia dinh di dan. Dudi day la hai trong s6 cdc nhdm nay, vdi thdng
tin lién lac cla moi co quan, tao thanh mot phan clia mang lwdi cong tac.

MANG LUGI GIAO DUC
PHAP LUAT DITRU CUA
SAN FRANCISCO

SFILEN

SFILEN dai dién cho ngudi nhap cu tu cac cong
déng Chau Phi va Caribe, A rap, A dong va La tinh.
Ho cung cap dich vu trg gitip phap ly mién phi cho
ngudi nhap cu va gido duc cong déng cho nhing
ngudi nhap cu cé thu nhap thap & San Francisco.
SFILEN cung cap dich vu bang hon 20 ngén ngii va
thé nglr va dugc tao thanh tir 13 t6 chuc sau:

Dolores Street Community Services (co
quan lanh dao cGia SFILEN): 415.282.6209
African Advocacy Network: 415.503.1032
Arab Resource & Organizing Center (AROC):
415.861.7444
Asian Americans Advancing Justice (Asian Law
Caucus): 415.896.1701
Asian Pacific Islander Legal Outreach: 415.567.6255
Causa Justa :: Just Cause: 415.487.9203
Central American Resource Center: 415.642.4400
Chinese for Affirmative Action: 415.274.6750
Filipino Community Center: 415.333.6267
La Raza Centro Legal: 415.575.3500
La Raza Community Resource Center: 415.863.0764
Mujeres Unidas y Activas: 415.621.8140
People Organizing to Demand Environmental &
Economic Rights (PODER): 415.431.4210

CONG TAC BENH VUC
PHAP LY NHAP CU CUA
SAN FRANCISCO

SFILDC

SFILDC cung cap cac dich vu phép ly mién phi,
chat lugng cao, thong thao vé van hoa thay mat cho
cac tré em va gia dinh di dan. Thong qua dai dién
phap ly truc ti€p, tuyén truyén van déng va ho trg
ky thuat, SFILDC cung lam viéc dé bdo vé quyén cla
ngudi nhap cu va dam bao rang tat ca moi nguai
déu dugc dai dién trong qua trinh xét x(. SFILDC la:

Central American Resource Center (CARECEN) (co
quan lanh dao cla SFILDC): 415.642.4400

Asian Pacific Islander Legal Outreach: 415.567.6255

U.C. Hastings Center for Gender & Refugee Studies:
415.565.4877

Dolores Street Community Services: 415.282.6209

Immigration Center for Women & Children:
415.861.1449

Immigration Legal Resource Center: 415.255.9499

Kids in Need of Defense: 202.824.8680

La Raza Centro Legal: 415.575.3500

La Raza Community Resource Center: 415.863.0764

Legal Services for Children: 415.863.3762

Pangea: 415.254.0475

University of San Francisco Legal Clinic:
415.422.6307

San Francisco Bar Association: 415.989.1616




LAMTHE NAODETOI NOP

KHIEU NATR

Uy ban Nhan quyén (HRC) diéu tra cac khi€u nai theo mdt sd sac Iénh ctia Thanh phé, bao gdm cac sac
lénh chéng phan biét ching tdc va Sic 1énh vé Thanh phé Trd an. Cac hudng dan dudi day thuong ap
dung cho qud trinh khi€u nai v&i HRC.

DE NOP DON KHIEU NAI, HAY LIEN LAC VG1 UY BAN NHAN QUYEN
e Truc tiép: 25 Van Ness Avenue, 8th Floor, San Francisco, CA 94102
* Qua dién thoai: (415) 252-2500
e Bing van ban: glti vé dia chi trén hodc glti email vé hrc.info@sfgov.org
e Truc tuyén tai http://hrc.sfintranet.firmstep.com/achieveforms-node/discrimination-public-form

THAM GIA VAO MOT CUOC PHONG VAN THU NHAN
e Mang theo bat c tai liéu ndo ban cé dé hd tro cho khiéu nai ctia ban.
* Mang theo théng tin lién lac vé ngudi khiéu nai (ban hodc ngudi nép don) va bi don (ngudi hodc (céc)
t6 chirc da phan biét d&i x{r v&i ban).
* Giai thich cach ban bj phan biét d&i x{r va cdc van dé ban dang gap phai nhu la hiu qua.

XAC PINH
e Nhan vién HRC s& phang van ban dé xac dinh xem HRC c6 thdm quyén dé diéu tra céc khi€u nai cla ban
hay khong.

KHIEU NAI CHINH THU'C
e TUy theo tinh chat cla vu viéc, mot 13 thw quan tAm hodc mot khi€u nai chinh thirc c6 thé duoc glri cho
bi don, 1a ngudi s& phai tra 161 bang van ban.

HOA GIAI
e Sau khi nhan dugc phan hoi tir phia bi don, nhan vién HRC cé thé c6 gang gidi quyét khiéu nai théng
qua hoa giai.
» Hoa giai la mot co hoi mién phi, tw nguyén va bi mat dé dat dwoc mat gidi phap dong thuan véi khiéu
nai.
 Hoa giai co thé xay ra vdi tat ca cdc bén trong cing mot phong hodc théng qua céc cudc hop riéng vdi
hoa giai vién.

DIEU TRA VA PONG HO SO
* Né&u hoa giai thanh cdng va c3 hai bén déu dat duwoc théa thun, HRC sé déng ho so.
* Néu hoa giai khong thanh céng hodc bi tir chéi bdi bat ky bén nao, hodc trong trugng hop hoa giai
khéng thich hop, nhan vién HRC cé thé tién hanh mot cudc diéu tra chinh thirc.
e N&u cé di bang chirng vé mot su vi pham, HRC cé thé duwa ra mdt Phat hién Khong Tuan thi sic 1énh
dang duoc dé cap va cé thé duwoc chuyén 1én Hi dong Nghi vién va Van Phong Thi Trudng.

Dé biét thém théng tin, xin lién lac véi HRC.
Goi cho ching tdi & s& (415) 252-2500; email hrc.info@sfgov.org; ; hodc ghé thdm www.sf-hrc.org.
Cam on ban d3 tiép can!



NEU BAN CAN DUGC GIUP DO:

CRC DICLUNITLIERI ATIARN DERI DNITDIT

LO TRINH NHAP QUOC TICH CUA SF

Chuong trinh Lo trinh Nhap Quéc tich cla San Francisco cung cap tw van phap ly mién phi, gitp lam
don, théng dich, gitip xin mién 1& phi, va cac dich vu va tham dinh phap Iy da ngdn ngit khac, ciing
nhu gitp xin mién gidm phi, vay tién, cho cac gia dinh cé tinh trang hdn hgp va cac cd nhan mudn
xin nhap quéc tich.

Cac dich vu vé quéc tich bao gdm mdt nhém 1én, x&r ly mét clra, swu tra ly lich va tw van cda cac
luat sw vé di tru, gitp dién don Nhap tich N40O, xin mién |& phi va mién phi cho ngudi khuyét tat,
cac don xin nhap quéc tich phat sinh, théng dich vién duoc dao tao va dich tai liéu, tham gia nghia
vu cdng dan, cac 1&p ESL/nhap tich, va tinh nguyén dao tao luat sv va thanh vién céng déng.

DE biét thém thong tin vé cac cudc hodi thao sap tdi vé nhap tich, vui long truy cap sfcitizenship.org;

email sfpathwaystocitizenship@gmail.com; hoac g0i..........cccceeeeeerriiinnnnnnnni, Tiéng Anh: 415.662.8901
Tay ban nha: 415.662.8902
Quang déng: 415.295.5894

DICH VU XA HOI PAP UNG NHANH Quan thoai: 415.295.5896
Phi luat tan: 415.692.6798
Puwdng day néng 24 tiéng Nga: 415.754.3818

Céc t6 chire phi lgi nhuan cta San Francisco cé mot dudng day ndng 24 tiéng dé két néi nhirng
ngudi dan thanh phd bi anh hudng bai viéc thi hanh luat di trd véi cac dich vu, bao gém gitp thu
thap thong tin va tai liéu cda khich hang va/hoac gia dinh, va két néi nhirng cd nhan nay dé quan ly
tron géi hodc dé cung cip céc dich vu d6i phd véi khing hoang.

Dich vu nay chi danh cho cw dén San Francisco.
Dé lién lac voi dworng déy néng, héy goi: (415) 200-1548.
C6 néi tiéng Téy Ban Nha, tiéng A Rép va tiéng Trung qudc.

PHAN BIET DOI XU

Uy ban Nhan quyén San Francisco thuc thi cac luat chéng phan biét d6i xt cGia Thanh phd, bao gdm
Sac [énh vé Thanh phd Tru an cling nhu cac khiéu nai vé phan biét déi xi trong viéc lam, nha & va
noi cong cdng. Néu ban tin ring ban d3 bj phan biét d6i x{, vui long goi cho Uy ban Nhan quyén &
s6 (415) 252-2500; Email hrc.info@sfgov.org; hodc dén van phong tai s6 25 Dai |6 Van Ness, Phong
S00, San Francisco, CA 94102; hodc ndp mot yéu cau truc tuyén tai:
http://hrc.sfintranet.firmstep.com/achieveforms-node/discrimination-public-form

THEM NGUON LUC

D& biét thém thong tin vé ngwdi nhap cu va nhitng quyén vé ngdn ngi, cac dich vu va ngudn luc,
hay vao tham www.sfgov.org/oceia; email civic.engagement@sfgov.org; hoac goi 415.581.2360.



CAU HOI VA TRA LO1 CHO CAC GIA DINH
SAU BAU CU TONG THONG

Dap: Lién lac vdi Duong day ndng Hate Crimes clia Van phong Céng t6 vién Quéan San
Francisco: 415-551-9595 (ngdn ngit: tiéng Anh,Tdy Ban Nha, Quang Ddng, Quan Thoai, Nga
va Tagalog).




CAU HOI VA TRA LOI CHO CACGIA PINH
SAU BAU CU TONG THONG

Héi: Gia dinh tdi c6 thé tiép can cac dich vu cham séc siic khoé néu chung téi khéng cé gidy
to hop lé khong?

PAp: Tai San Francisco thi Cé. San Francisco van cam két chdm séc strc khoé cho tat ca cu dan. Healthy San
Francisco va Healthy Kids cung cap day dd cac dich vu y té cho cac gia dinh & San Francisco v&i mic thu nhap
khac nhau, bao gdm ca nhitng ngudi khong cé gidy to. Cac chwong trinh nay van con hiéu lyc. Nhitng ngudi
nhap cu khdng cd gidy t& dd tiéu chuan ciling c6 thé nhan duworc cdc dich vu y té khan cap va lién quan dén cé
thai va, khi can thi c6 chdm séc dai han do tiéu bang tai trg. Va khdng ai, bat ké tinh trang nhap cv cda ho, s& bi
tlr chdi tai cdc phong cap clru cdc Bénh vién San Francisco. D& biét thém thong tin vé cac chwong trinh cham sdéc
strc khoé, lién lac vai: Healthy San Francisco: (415) 615-4555, www.healthysanfrancisco.org; Healthy Kids: (415)
777-9992, http://www.sfhp.org/visitors/healthy-kids; Medi-Cal: (415) 558-4700,
https://www.mybenefitscalwin.org/ hodc dén thdm s 1440 Harrison Street and 1235 Mission Street & San
Francisco.

Héi: Gia dinh téi tham gia vao cac chuong trinh tro gitp xa héi bao gém Medi-Cal, CalFresh
va CalWORKs. Liéu chiing tdi van c6 thé tiép can cac chuong trinh nay khéng, ngay ca khi ai
dé trong gia dinh t6i khéng c6 giay t&?

Pap: Co. Didu quan trong can nhd 1a nhitng ngudi nhdp cu khéng cé gidy t& khéng bao gidr dU diéu kién cho
CalFresh, CalWORKs hodc bao hiém y té toan dién do Medi-Cal cung cap. CalFresh va CalWORKs |a céc chuong
trinh tro gitp xa hoi cung cap tro gilip tien mat va ho tro dinh dudng cho cac gia dinh hoi dd diéu kién.

Né&u céc thanh vién trong gia dinh ban hién du diéu kién dé tham gia Medi-Cal, CalFresh, CalWORKs hodc cac
chwong trinh phuc lgi xa hoi khéc, thi ho van trong tinh trang hdi du diéu kién. Khdng cé su thay déi nao vé diéu
kién duoc trg gitp xa hoi cda California. S& Dich vu Nhan sinh sé tiép tuc x& ly cac don xin, cac gia han va cung
cap phc Igi cho ban gidng nhu trong qué khir. Diéu nay bao gdm tat ca cac hudng dan vé sy hoi di diéu kién
va ti€p can dén nhirng quyén loi cho ngudi thudng trd hop phéap va khach hang cé tinh trang nhap cuw du diéu
kién.

Dé biét thém thong tin vé Medi-Cal: http://www.sfhsa.org/102.htm.

D& biét thong tin vé cac chwong trinh tro gitp thuwe phdm, hdy goi CalFresh: (415) 558-4700,
http://www.sfhsa.org/143.htm.

DE biét thong tin vé ho tro tai chinh, lién lac: CalWORKSs: (415) 557-5100, http://www.sfhsa.org/172.htm (ngén
ngit: ti€éng Anh, Tay Ban Nha, Viét nam, Quan Thoai, Tagalog, Nga).

Hoi: Téi hodc ai d6 ma t6i quen biét bi tram cdm va/hoac cé thé la cé y tu sat. C6 mét dudng
day khiing hodng nao ma ho ¢é thé goi?

Dap: C6. buong day Khan cdp Ngdn nglra Ty sat & San Francisco c6 dich vu dién thoai 24 ti€ng, cung cap su can
thiép khan cap va ho trg tinh than. Goi (415) 781-0500. St dung hon 200 ngdn ngit
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* Gilp phan phat tai liéu

e Goi cac t6 chirc giup d& nhitng ngudi cam thay bi de doa va xem ban cé thé ho tro
nhitng nd lyc clia ho nhu thé nao

e Né&u ban cé chuyén mon dac biét, hdy tim mot td chirc nao cd thé hudng loi tir sy
giup d& cda ban

HAY THE HIEN TINH THUONG!
Dé biét thém thong tin vé cach gitip d6, hay lién lac véi Uy ban Nhan

quyén San Francisco. Hiy goi cho ching t6i & s6 415.252.2500; email
hrc.info@sfgov.org; hodc ghé thdm www.sf-hrc.org. Cdm on ban d3 tiép can!




SAN FRANCISCO
HUMAN RIGHTS COMMISSION
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& SAN FRANCISCO
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Thiét ké béi Noah Frigault



