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Open Hours Assessment - Overview
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Open Hours Assessment - Components (cont.)
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Open Hours Assessment - Components (cont.)
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Results - Satisfaction with Open Hours

Not at All

Data from Structured Patron survey
Note: 2% did not answer this question



Results - Satisfaction with Open Hours (cont.)

2 1

Data from Structured Patron survey
Note: 2% did not answer this question in 2017 and 1% did not answer this question in 2012



Results - Satisfaction with Open Hours by Branch

Branch Satisfaction % (4 or 5) Hours per week Branch Satisfaction % (4 or 5) Hours per week
Chinatown 83% 55 hrs Main 75% 60 hrs
Bayview 81% 55 hrs Presidio 75% 50 hrs
Potrero 81% 50 hrs Sunset 75% 55 hrs
Merced 80% 55 hrs Bernal 73% 50 hrs
Parkside 80% 50 hrs Glen Park 72% 50 hrs
Ortega 79% 50 hrs Eureka 71% 55 hrs
Anza 78% 50 hrs Ocean View 71% 50 hrs
West Portal 78% 55 hrs Richmond 71% 55 hrs
Golden Gate 77% 50 hrs Excelsior 70% 55 hrs
Visitation Valley 77% 55 hrs Mission 70% 55 hrs
Marina 76% 50 hrs Park 69% 50 hrs
Mission Bay 76% 50 hrs Western Addition 69% 50 hrs
Noe Valley 76% 50 hrs North Beach 68% 50 hrs
Portola 76% 50 hrs Ingleside 66% 50 hrs

Data from Structured Patron survey



Results - Additional Hours

16%

Don't Know

Data from Structured Patron survey



Results - Additional Hours (cont.)
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Data from Structured Patron survey



Results - Additional Hours by User Profile

Data from Structured Patron survey
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Results - Timing of Additional Hours

Data from Structured Patron survey



Results - Timing of Additional Hours (cont.)

a (26%)

Data from Structured Patron survey



Additional Hours - Survey Comparison (cont.)

a significant

m Library Staff

33%

Don't Know



Additional Hours - Survey Comparison (cont.)

y to use it more?

m Patron Survey

W Library Staff
51%

56%

Percents do not add to 100%. Multiple responses accepted.



From Public Input Survey

Comments from Public Input Survey (classified by category)
Sample Size = 125 (those providing a comment about open hours)

ADD EVENING/LATER HOURS (NET) LIKE THE NEW HOURS
ADD TUE/WED/THUR EVENINGS/LATER ADD JUST "LONGER/MORE HOURS"
ADD MON/FRI EVENINGS/LATER STAY OPEN ALL THE TIME (24/7)
ADD EVENING/LATER HOURS (UNSPECIFIED) KEEP CURRENT HOURS
ADD MORNING/EARLIER HOURS (NET) LIBRARIES NEED TO CLOSE EARLIER AT NIGHT

ADD MON/FRI MORNING/EARLIER MAKE HOURS CONSISTENT ACROSS ALL BRANCHES
ADD TUE/WED/THUR MORNING/EARLIER
ADD MORNING/EARLIER HOURS (UNSPECIFIED)
ADD WEEKEND HOURS (NET)
ADD WEEKEND MORNINGS/EARLIER
ADD WEEKEND EVENINGS/LATER
ADD WEEKEND MORE HOURS (UNSPECIFIED)




Time Spent at Library

73.5 minutes

65.6 minutes



Summary of Findings
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Thank You!



