The San Francisco Public Library
is seeking a creative, community-oriented
library professional to serve as the

Assistant
Chief of Branches

Assistant Chief of Branches
The Assistant Chief of Branches (ACOB) is an
administrative level leadership position and a key
member of the San Francisco Public Library’s
Executive Team. Under general direction, the Assistant
Chief of Branches works collaboratively with the Chief
of Branches and other Division Chiefs to contribute to
the planning, organization and overall administration of
the Library system including implementation of policies,
services and innovations. This position assists in
providing direct oversight and management of the
Branch Library Division, comprising twenty-seven
neighborhood libraries, the Library’s Mobile Outreach
Services unit and the Delivery Services unit.
Essential function of the position includes:
• Assists in providing direct oversight and management
of the Branch Library Division;
• Provides direct supervision, daily support and guidance
of District Managers;
• Coordinates branch library personnel recruitment;
• Contributes to the development of policy recommendations and implementation of library policies
and procedures;
• Evaluates procedures, identifies and analyzes problems and issues and implements new procedures
of the assigned programs;
• Provides oversight and management of surveys and statistics for the Branch Division; prepares reports,
memoranda, and correspondence; and maintains statistical records;
• Provides support for the preparation and management of the division’s operating
budget; monitors expenditures and financial reporting for the Division;
• Identifies emerging trends and working with the Chief of Branches to develop plans
for resource allocations;
• Monitors performance measures, evaluates programs and services and makes
administrative decisions regarding resource allocations within the Division;
• Conducts presentations on the activities and programs of the Branch Division;
• Administers programming resources and grants funded by the Friends of the
San Francisco Public Library;
• Serves as project lead for annual performance audits and assessments;
• Provides support to community engagement efforts;
• Represents the San Francisco Public Library at the local, regional, state and/or
national level in collaborative networks;
• Works closely with library support groups including the Friends of the
San Francisco Public Library and/or the Council of Neighborhood Libraries to
leverage community support for library programs and services;
• Serves as Acting Chief of the Branches as needed; and
• Performs other job related duties as assigned.

About the Library
The San Francisco Public Library (SFPL) is one of the premier urban public
libraries in the country, and a leader in creating visionary policies and innovative
programs that promote literacy and learning, digital inclusion, social justice, and
healthy communities. It embraces its role as the most democratic of institutions,
providing safe and welcoming facilities for all members of the community. SFPL
is dedicated to free and equal access to information, knowledge, independent
learning and the joys of reading for our diverse community.
The library system includes the beautiful Main Library and 27 branch libraries that
serve all the neighborhoods of the city. As a leading urban library, we are committed
to the pursuit of excellence in delivering the highest level
of public library service to residents of the City and County of San Francisco.
For more information about SFPL, please visit sfpl.org.

Ideal Candidate
• Two years of the requisite professional experience include experience as a senior
manager or library administrator with supervisory responsibilities
• Strong management skills and leadership ability
• Excellent interpersonal skills and proven leadership experience with a solid track
record of collaborating with senior management
• Experience in supervising and developing professional Library staff
• Varied in-depth experience in library operations
• Excellent analytical skills in evaluating library programs and services; and resolving
challenges creatively and strategically
• Demonstrated ability to interact professionally and effectively with internal and
external stakeholders in a highly diverse community
• Current knowledge of public library trends and forward-thinking vision for
library services
• Proven ability to interact skillfully and tactfully with people at all levels of the
organization, government agencies, and business representatives
• Experience in budget preparation and management
• Recognition of challenges as opportunities for improvement and positive change
• High level communication skills with ability to engage the public and make connections
with multiple constituencies through effective presentations
• Passion for public service and delivering exemplary
customer service
• Passion for the role of the public library, able to advocate and articulate
the Library’s mission
• Comfort with technology and
Minimum Qualifications
operating in a fast-paced
1. Possession of a Master’s Degree in library and
environment
information studies (e.g. MLS/MLIS) from a
college or university program accredited by the
American Library Association; AND
2. Five (5) years of increasingly responsible
professional experience in a large urban library.

Application and Examination Process
Applications for City and County of San Francisco jobs are ONLY accepted through an online process. Visit www.jobaps.com/sf
to register an account and begin the application process. Select the PBT-0923-072763 job announcement. OR
Click this link to apply: https://www.jobaps.com/SF/sup/BulPreview.asp?R1=PBT&R2=0923&R3=072763
The examination process will consist of Supplemental Questionnaire Evaluation and Management Test Battery. Candidates will be
prompted to complete a Supplemental Questionnaire as part of the online employment application. Candidates who meet the minimum
qualifications will be invited to participate in a computer-based examination. Please note that applicants who meet the minimum
qualifications are not guaranteed to advance through all of the steps in the selection process. Candidates who pass the Management Test
Battery will have their supplemental questionnaires rated and scored. Candidates who receive passing scores on both selection procedures
(Supplemental Questionnaire Evaluation and Management Test Battery) will be placed on the eligible list in rank order according to their
final score.
The filing deadline for this recruitment is January 17, 2017.
If you have any questions regarding this recruitment or application process, please contact, Vivian Yeung at
(415) 557-4581 or via e-mail at Vivian.Yeung@sfpl.org.

Compensation and Benefits
The annual salary range for the position is $105,456.00 - $134,576.00 for Range A. Appointment with
a starting salary above Range A within Range B may be considered based on the qualifications of the
successful candidate.
The City and County of San Francisco offers a comprehensive and competitive benefit package, including:
• Vacation: Ten (10) accrued per year upon hire; fifteen (15) days accrued per year upon 5 years of service;
twenty (20) days per year upon 15 years of service
• Sick Leave: Thirteen (13) days accrued per year
• Legal Holidays: Eleven (11) days per year
• Floating Holidays: Five (5) allotted per year
• Administrative Leave: May earn up to 100 hours of administrative leave hours per year
• A variety of pre-tax and post-tax benefit options such as medical and dental plans, disability insurance, additional life insurance
and long-term care insurance
• Life Insurance: $50,000 policy
• Pension Plan and Retiree Healthcare
• Mandatory contribution to the City’s Retiree Health Care Trust Fund
• Mandatory employee retirement contribution
• Mandatory contribution to Federal Insurance Contributions Act (FICA)
For more information on the City and County of San Francisco (CCSF) benefits, please visit the website at http://sfdhr.org/benefits-overview
and MEA Executive Benefit Summary (FY16-17): http://sfdhr.org/director-and-deputy-director-benefits-overview-fy16-17

The City and County of San Francisco is a non-discriminating Equal Opportunity Employer.
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