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Overall Ouallty ,4 = | Excellent progress

From being named the national Library of the Year to receiving the highest grade for

any city department ever in the annual City Survey, San Francisco Public Library has

been on a roll in providing collections, services and programs that inform and delight
our community of library users.

This year, we listened to the feedback from the community and offered Better
Hours at branch libraries to ensure we are open when patrons need us most. At the
Main Library, we even made a modest increase in hours on Sundays and Mondays
to provide even more time to visit the library. Mearly 500,000 residents visit their
neighborhood library every month.

In addition to these remarkable achievements, SFPL decided to go Fabulously Fine
Free. The San Francisco Treasurer/Tax Collector and its Financial Justice Project
worked with SFPL to study the issue and found that overdue fines exacerbate

Report Card | 2019 City Survey

Libraries

Overall Library Ratings by Year

93%

of respondents rate assistance from
library staff an "A” or "B”, the highest
of the survey. The library received
four of the top five highest ratings
from the 2019 survey.

76%

of respondents with children
visited a branch library in the past
wear, Respondents with children are
almost twice as likely to be frequent

library users than those without,

inequality and restrict access for many people who need library services the most. The
study found that fines did not necessarily work as a method to encourage the timely

return of materials. With this groundwork laid, the San Francisc~ ! ihrans Cormmiccinn - T I st
voted to eliminate all overdue fines, which was promptly appro ‘ t

continues to improve
and aarn the highest ratings
among City services with
over 50% of respondents
rating an “A."

Supervisors and Mayor London Breed. Today, SFPL joins with m Fiscal Year 2019 Budget

across the country who have stopped charging overdue fines ai
privileges to thousands of patrons. FY19 Budget in millions
$1.36
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FABULOUSLY FINE FREE
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One City One Book
B E S T Reading trends continued into the faff
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Online Library Services: website, 4
apps, databases, eCollections -

The Library's eResources remained strong with continued growth in the number of library
users reading eBooks and other eMedia. We circulated 2,028,604 eBooks in FY19, accounting
for 17.5% of our total circulation for the year. That averages 169,050 per month. Comparing
physical to eBooks, eBooks account for 27.6% of our total book circulation.

Following the popularity of Kanopy, a streaming documentary film service, SFPL rolled out
Kanopy Kids, offering educational and enriching films and TV series for children of all ages with
parental ratings provided by Common Sense Media.

This year, SFPL also launched new digital periodicals including Keno Digital, offering more than
200 magazines in Chinese and Japanese languages and the San Francisco Business Times.

Those doing historical research on buildings can now find FIMo (Fire Insurance Maps online)
with a library card. SFPL also added AutoMate, a new source for accurate auto service and
repair information, to its database offerings. To make searching the various databases easier,
SFPL launched EBSCO Discover to enable searches of all databases at once.
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Kanopy Kids

Main Library and Online Services
usage vary by race/ethnicity

user (at least once a month) overall and
of the branch libraries is about equal
across racefethnicity. Usage patterns
differ across the Main Library and
online services. Black/African American
respondents are most likely to have
used the Main Library in the past year
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(54%), while Whita respondents and
Lox on - thosa identifying as other race/athnicity
(includes those identifying as more than
i one race) are most likely to have used
online services (40%). Hispanic/Latinx

Vi respondents are least likely to have used

Aplan/Pacic BlaciAfrizan Hispande Latme
Idfander Amarizan - N
online servicas (21%).

The likelihoed of being a frequent library
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