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Overview of Current IT Landscape
Units Under IT Division
• Desktop/Helpdesk
• Server
• Network/Cybersecurity
• Integrated Library System
• Media Services
• Web Services
• Procurement
• Project Management
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Key Achievements

• Koret Upgrades 
• sfpl.org Website ADA compliant
• Chromebook and Mac Adoption
• 30 Locations With 10gb Connection
• Procurement Centralization
• Department Of Technology 

Partnership
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Cybersecurity

• SharePoint Migration
• Penetration Test
• Migration from Physical to Virtual 

Servers
• Secure Sockets Layer Certificate 

Migration
• IT Continuity of Operations Plan
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Ongoing and Upcoming Projects

• Self-service kiosks
• SharePoint Migration
• Koret future capital projects
• Forms Digitization and Automation
• Proof of Concept: 
• Digital Signage
• Virtual Desktop Infrastructure 

Training Lab
• Exploring AI Possibilities
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Update on Digital Connections Initiative
Ongoing collaboration between Mayor’s Office of Housing & Community 
Development & SFPL IT:  820 computers distributed in 2024

Tech Exchange

SFHDC - 1030 Oakdale Ave

SFHDC - 73 Northridge Rd

Parents for Public Schools

Chinatown Community Development Center 
(CCDC)

Positive Resource Center

Five Keys Schools and Programs

Centers for Equity and Success

Tenderloin Neighborhood Development Center

Southeast Asian Community Center

San Francisco Community Empowerment Center

Mission Housing

United Playaz in SF

Mommas House

Mission Housing at Kapuso - 2340 San Jose Ave

SFHDC - Bernal Dwellings - 3111 26th St

MHDC - La Fénix at 1950 Mission St
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