FY 2023-24 Annual @

San Francisco Public Library

System-wide Main Branches

Circulation (item location) 7,459,420 1,320,186 6,139,234
eCirculation (items) 6,512,404
Link+ / ILL 74,359
Total Circulation 14,046,183

Collection size (items) 2,433,740 1,256,287 1,177,453
eCollection size (items) 2,384,986
Total Collection size 4,818,726

Public Access Computers 775 126 649
Database subscriptions 294
Database searches 2,156,463
Events held 13,191
Events attendees 365,006

Hours open 74,585 3,101 71,484

Library visits 3,976,556 804,482 3,172,074

Newly-registered patrons 79,984 42,554 37,430
Total patrons 459,480
Reference questions answered 497,070

*The Library’s fiscal year runs from July 1 through June 30.

*In May 2023, the autorenewal limit increased from 3 to 5, allowing patrons to keep items longer and reducing the need for manual renewals

*In Q2 FY24, SFPL returned to pre-COVID operating hours (1,462 hours per week). The Noe Valley branch was the final location to resume 7-day service in October 2023.
*In November 2023, SFPL launched Bay Beats, a local music streaming platform showcasing Bay Area artists.

* There have been over 345,000 circulations by incarcerated patrons since SFPL Jail and Reentry Services (JARS) launched Hoopla on jail tablets in November 2022.

* Mobile Outreach Services (MOS) is included within branches



