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Council of 

Neighborhood 

Libraries 
In service to San Francisco Public Library since 1988.

Rebecca Alcalá-Veraflor
Chief of Branches
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Origin Story  

In the late 1980s, threats of branch closures due to budget 
cuts became the call to action for library advocates and 
power users throughout who fought to keep branch libraries 
open. 

In 1990, Hope Hayes, Chief of Branches, brought together 
this broad group of neighborhood library supporters at the 
request of the City Librarian.  In the Council, these activists 
found a forum where they could voice their strong opinions 
about library policies and services.  From there, the Council 
became a rallying force for neighborhood and city-wide 
support for the branches.

Council members were instrumental in fighting branch 
closures and the diminution of library programs and 
services.  They worked tirelessly in their neighborhoods for 
the passage of Prop E in 1994 to ensure “more hours and 
more books.”

Glen Park News: Spring Quarter 1990



Mission Statement 
To create a public library system that best meets 
the needs of San Franciscans, the CNL promotes 
dialogue among and between Branch Libraries, 
San Francisco neighborhoods, and library and 
city decision-makers by:

 Promoting public awareness about 
the library system and its services

 Identifying and championing branch 
needs and working to resolve issues

 Acting as a conduit for neighborhood 
input

Adopted August 30, 2001
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Branch Champions
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Community Connectors 
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Thank You 
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