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A Brief History of SFPL’s Social Media Accounts

• Instagram
Joined 2013
53.1K followers

• Facebook 
Joined 2008
32K followers

• X 
Joined 2009
21.8K followers

• Other accounts

Note: Data reflects total number of followers captured August-September annually
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How It Started, How It’s Going

2013            2025
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Goals of SFPL’s Social Media Accounts

Brand building   Execute Vision 2030 strategic priorities 
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Draft Social Media Policy

• Defines the role our social media accounts play in fulfilling the Library’s 
mission: “To connect our diverse communities to learning, opportunities 
and each other”, by enabling moments of connection and relationship 
building.

• Sets forth expectations, or Community Standards, about civil discourse in 
public forums by defining types of content that will not be permitted on 
social media accounts.

• Describes the process for removing content that violates Community 
Standards.
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Social Media Policy Development
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Social Media Policy Development
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Recommended Action

Approve the draft Social Media Policy as San Francisco 
Public Library policy.



THANK YOU
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