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Average Patron Satisfaction is 9.04,
SFPL Patron Satisfaction up 1% YoY from FY25

m Excellent
Satisfaction with SFPL Services m Satisfactory
Neutral
Responses to the question: ""Please rate your satisfaction with the following SFPL services.” Unsatisfactory
® Poor

December 2025 through February 2026

. 10.3% 87.5%
Staff ASS|stance| 125 1,061
. . 19.8% 76.2%
Physical Materials 222 857
.. . 20.1% 75.3%
Digital Materlalsl 104 728
Cleanliness and 19.0% 76.3%
Maintenance 231 926
. 4.4% 19.4% 74.2%
Safety and Securltyl 50 23 851
Technol 5.8% 21.5% 71.5%
echnology 45 157 521
Programs, Classes, and| 6.6% 23.6% 68.8%
Events 42 150 437
. . 5.3% 25.8% 67.7%
Library Website 64 311 817

61.6%

Hours of Operation I 736



SFPL Patron Satisfaction has improved
SFPL Patron Satisfaction in all categories since FY24

Satisfaction by Fiscal Year

FY 2024 FY 2025 Fy 2026

How likely are you to
recommend SFPL services to
others?

Overall Staff Assistance

Overall Physical Materials

Overall Digital Materials

Overall Cleanliness and
Maintenance of SFPL Facilities

Overall Safety & Security

Overall Technology

Overall Programs, Classes &
Events

*FY26 is Fiscal YTD

Library Website

Hours of Operation



SFPL Patron Satisfaction Patron Comments Summary FY26 YTD

* 78% of comments are positive
* 22% of comments contain constructive criticism of some sort, often paired with positive feedback

Comment Theme % of Total Comments

General Gratitude for SFPL 60% 100%
Digital Resources & E-Materials 28% 75%
Staff & Customer Service 22% 85%
Physical Collections & Circulation 18% 80%
Facilities, Cleanliness & Safety 15% 20%
Programming & Events 12% 70%

Miscellaneous Operations (Hours, Website, Technology) 10% 40%




SFPL Cardholders

Cardholders by Years Active
SF Population 2024: 827,526
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SFPL cardholders increased by 8.7%
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from February 2025 to February 2026

Year(s) Active
Inactive

M 3-Year Active

B 1-Year Active

"The best thing in my wallet is my SFPL
Library card! It is priceless. | appreciate
the exhibits, film screenings, special
programming, and having access to
computers, scanner and printers.
Librarians are helpful and friendly. for me
SFPL is a destination!!”

-Patron Satisfaction Survey Comment




FY26 YTD has seen a 3.5% YoY
SFPL Circulation increase in circulation vs. FY25

SFPL Physical vs eMaterial Monthly Circulation

1,300,000

Average Monthll FY26 Circ: 1.2M

1,200,000 == == = — e ot o Em Em oEm o o Em EE EE o EE Em o Em

Projected Total FY26 Circ: 14.8M

1,100,000
1,000,000
900,000 "I resumed pleasure reading in
800,000 my retirement. / Wal.k to the
Presidio branch to pick up and
700,000 return books. | love that | can
600,000 put books on hold and they are
500,000 t.ransfe(red to .f’res:zi:o. The
library is my friend.
400,000
300,000 -Patron Satisfaction Survey
Comment
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FY26 YTD has seen a 5.6% YoY
SFPL ViSitS Per Open Hour (dashboard visits value: thousands) increase in ViSitS VS. FY25

=« Average Monthly Visits FY26: 370K
Projected Total Visits FY26: 4.45M
“" Average VPOH FY26 YTD: 60
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“We love the library.
My son attends AP
Giannini and stops
by the Ortega library
sometimes after
school before
coming home to pick
up a book. I'm happy
he feels safe going
there.

-Patron Satisfaction
Survey Comment

B vroH

B Branches
B mMain




SFPL Programs

SFPL Youth v= Adult Programs

"We love the San Francisco
Library, love the summer
reading challenge, the explorer
map, and all the other
programming we have been a
part of. Thank you for all you
do!"

-Patron Satisfaction Survey
Comment

3,055

FY 2021 FY 2022

9,001

2,971
33.0%

FY 2023

FY26 YTD has seen a 6.3% YoY increase
in number of programs vs. FY25

14,761%

*Projected through
end of FY26

14,267

13,206

9,908
Actual YTD

FY 2024 FY 2025 FY 2026




FY26 YTD has seen a 3% YoY decrease

SFPL Wi'Fi connECtionS (dashboard value: thousands)

. FY25

1011S VS

Wi-Fi Connecti
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FY26 YTD has seen a 6.5% YoY increase
SFPL Computer Sessions (dashboard value: thousands) in Computer Sessions vs. FY25

n

Public Internet Terminals Available: 892
Average Session Length: 49 minutes
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“l use the library several times
a week... to print phonics and
math materials for kids —
free printing is a most
valuable service for me in
supporting elementary
academics, THANK YOU."

-Patron Satisfaction Survey
Comment
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