
COMPUTER TIME AND PRINT MANAGEMENT

Updated Solutions for the Modern Public Library



SFPL
Legacy Systems





ScanEZ Stations

v High speed scanning, copying, and faxing
v Restore old, faded photos and documents
v Translation to text and audio
v Patron Friendly Interface
v Easy-to-follow training videos



Benefits to Patrons:
v Easy to log in to computers
v Same credentials to log in and to print
v Printing is integrated with computer management
v Cloud printing for remote users streamlined

v Send print jobs from anywhere; pick up at any library location
v No clunky app required

v Easy, accessible interface for users
v Free scanning and faxing
v Multiple scan options: To USB, email, OneDrive, Google Drive, Dropbox, fax, etc.
v No more payment cards! Kiosks accept:

v Cash
v Coin
v Credit/debit
v Apple and Google Pay



Benefits to Staff:
v Easier interfaces for patrons mean less assistance needed from staff
v Easy-to-read reservation screen helps identify available computers
v Unified staff interface allows staff to assist with computer reservations and printing from one 

portal
v Unified credentials mean less opportunity to forget username / lose a print job; minimizes 

challenging customer-service interactions
v Patron ability to view / edit / refine print jobs at ScanEZ stations means fewer unsatisfactory 

printouts and fewer challenging interactions
v Improved device security: login is harder to ‘hack,’ improving library’s cybersecurity
v True enterprise solution allows for easier system management by IT staff – fewer servers, fewer 

systems to maintain, etc.


