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Background

• Two years since SFPL closed its doors on March 13, 2020
• SFPL launches SFPL To Go – contact free service model 

on August 10, 2020

• SFPL launches Browse & Bounce – Limited Library 
Service on May 3, 2021

• All branches resume in-person services in August 2021
• Main Library resumes pre-COVID hours of operation on 

September 7, 2021

• Seven-day service restored at 20 of 28 neighborhood 
libraries January 8, 2021



Every Library Everyday Target
• Golden Gate Valley – April 16
• Portola – April 16
• Excelsior – May 28
• Noe Valley – May 28
• Visitacion Valley – May 28
• Glen Park – June 25
• Ingleside – June 25



April 16, 2022

Golden Gate Valley Portola 



May 28, 2022

Excelsior

Noe Valley Visitacion Valley 



June 25, 2022

Glen Park 

Ingleside 



Mission Branch

SFPL to Go Service Hours
Tuesday - Saturday 10am-5:30 pm

Bookmobile Browsing Service 
Hours
Tuesday, Thursday, Friday, & 
Saturday 12-5:30pm

Temporary Site Launch
Early 2022



Service Map

• Locations with 7-day service
• Locations with 5-day service
• Bookmobile service locations



Main 1st Floor

Main Children’s 
Center

CHI & MBA
Main 
Upper 
Floors

ORT, RIC, 
VVA & EXC

BHE, WSA, BAY, 
EVA, GPA, NVA, 
OVI, PSI, PRE 

PAR, 
WPO

ING, NBE, SUN, 
ANZ, MAR, 
POR, POT

GGV, MER

7-day: 
Main

7-day: BHE, EVA, 
MER & OVI

7-day: ANZ, NBE, ORT, 
PAR, PSI, RIC, WPO, 
WSA

7-day: BAY, CHI, MBA, 
POT, PRE, SUN

7-day: MAR













Cultural & 
Community 
Programming



D10 Black History Month & 
Lunar New Year Celebration





In-Person 
Digital 
Literacy 
Programs

Literacy Programs In Person 
Attendance

Live Online 
Attendance

Views online 
@ 30 days

Digital Skills 557 1,001 596

Tutor Trainings 46 79



Bookmobile 
Service

Bookmobile Service Number 
of Stops

Patron On 
Board Visits

Storytime 
Attendance

Book 
Deposits

Swing Into Stories 8 525 318

Library on Wheels 73 642

Special Events 5 2,044

Book Deposit Stops 21 115



Programming Metrics
Programs for Children Youth Programs        

FY 22 Mid Year Total
Storytimes Class Visit

Attendance

# of Programs 719 89

Live Attendance 10,106 324 5,207

On Demand (views @ 30 
days

13,487 1,692

Programs & Classes for Adults FY 22 Mid Year Total

# of Programs 524

Online Attendance 14,262

In person Attendance 3,078

On Demand (online views @ 30 
days)

15,191



Programming 
on the Horizon

• Restoration of Storytimes
• Dia de los Niño's/Dia de 

los Libros
• Tech Week
• Summer Stride



Exhibits
July - January

• Exhibits that were installed 
before July 2021 and 
remained on display into 
FY22: 4

• Exhibits installed in FY22: 17 



Meeting Room Utilization

Community 
Meeting Room 
Usage

FY 22 
Mid Year

Branches 49

Main Library 25



Public Access Computing 



Public Access Computing



Public Access Computing



Public Access Computing



Public Access Computing



Patron Recovery Analysis



Testimonial

“Thank you so much. You have made my day so much 
better. I am so lucky to have the best library in the World in 
my city with the best group of librarians I could ask for.

I thank you for all the people you help during these trying 
times. I feel you are my "first responders" without you and 
your staff these past couple of years would have been so much 
harder. Thanks for working so hard and taking care of 
us.” Marshall Lawhon
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