
SFPL DIGITAL STRATEGIES
Michael Liang, CIO

July 21, 2022



SFPL DIGITAL STRATEGIES

1. ACCESS
2. Bridging

3. Efficiency



ACCESS
Public Computing
Laptop Lending
Printing, Scanning, Faxing
Free Wireless (Wi-Fi) Indoor
Free Wireless (Wi-Fi) Outdoor
Fast Network Infrastructure
Enabling Technology
Tech Mobile
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Western Addition
Marina
Ortega
Parkside

Ingleside
Merced

Visitacion Valley
Main
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1. Access

2. BRIDGING
3. Efficiency
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WEBSITE
Web App
eResources
DigiCenter
The Mix
The Bridge
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1. Access

2. Bridging

3. EFFICIENCY
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SELF-CHECKOUT
Detection gates
Smart conference rooms
People counters
VOIP phone system
Automated material handling
Branch audio & video refresh
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Self-checkout
Detection gates
Smart conference rooms
People counters
VOIP phone system
Automated material handling
BRANCH AUDIO & VIDEO REFRESH
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• Points of sales system
• Smart conference rooms
• Holds locker kiosk
• SFPL app – mobile checkout
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NEAR FUTURE



Thank you
&

Questions
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