
DEAF SERVICES NETWORK DIRECTORY  

for Northern California 

 

Adult and Child Guidance Center (ACGC) 

Family and Children Services (FCS)  
950 West Julian Street 

San Jose, CA 95126 

Front Desk Voice (408) 292-9353 

Fax (408) 287-3104 

Email: deaf@fcservices.org 

Evette Ybarra eybarra@fcservices.org 408 899-5207 (VP) or (408) 200-8618 (V) 

http://www.fcservices.org/ 

http://www.fcservices.org/programs/program_deaf.html 

 

ACGC is a charitable mental health organization that serves hearing and deaf clients and their 

families. Their Deaf and hard of hearing program has therapists who are fluent in ASL. In 

addition to ASL, several other languages are accessible through their multi-cultural team of 

specialists. 

--------  

American Society for Deaf Children (ASDC)  
#2047 

800 Florida Ave. NE 

Washington, DC  20002 

Voice: 800-942-2732 

Fax: 410-795-0965 

E-mail: asdc@deafchildren.org 

Web http://www.deafchildren.org/ 

 

ASDC is a parent-helping-parent organization which provides emotional support and information 

for parents of deaf and hard of hearing children. Every two years, ASDC holds a convention for 

parents. Members receive a subscription to the ENDEAVOR, a publication for parents of deaf 

and hard of hearing children. Membership fees can be chosen from several levels of support.  

--------  

Americans with Disabilities Act (ADA) Information Line  
Voice (800) 514-0301 

TTY (800) 514-0383 

Fax  

Email  

Web www.ada.gov 

 

Provides free information for any questions and concerns regarding the ADA. The hotline is 

open Mondays, Tuesdays, Wednesdays, and Fridays from 7 AM to 3 PM (Pacific Time), 

Thursdays from 10 AM to 3 PM (Pacific Time)  

--------  

Bay Area Communication Access  
443 Tehama Street 

Jerry%20Kapsner's%20files/Deaf%20Services%20Network/deaf@fcservices.org
mailto:eybarra@fcservices.org
http://www.fcservices.org/
http://www.fcservices.org/programs/program_deaf.html
mailto:asdc@deafchildren.org
http://www.deafchildren.org/
http://www.ada.gov/


San Francisco, CA 94103-4111 

(415) 356-0405 (V) 

(415) 685-4411 (VP) 

(415) 356-0376 (TTY) 

(415) 356-0495 (FAX) 

Email bacareq@bacainterp.com 

Web http://www.bacainterp.com/index.html 

 

Interpreting referral agency. Interpreters are available for assignments all over California. Call 

for more information and prices. Open weekdays from 9 AM to 5 PM (Closed for lunch between 

Noon and 1 PM) 

 --------  

Bridgman Home 

San Diego Youth Services 

3255 Wing Street 

San Diego, CA  92110  

Voice (619) 221-8600 

Videophone/Voice: 866-810-3048 

Fax: 619-651-8467 

Email ppassley@sdyouthservices.org 

Web www.sdyouthservices.org 

 

Residential program for severely emotionally disabled deaf youth.  

----------- 

Cabrillo Community College  

Disabled Student Programs & Services  
Room 1073 DSPS and LSP 

Learning Resources Center (access from Lot H) 

6500 Soquel Drive  

Aptos, CA 95003  

Voice (831) 479-6379 

Voice (831) 479-6370  

TTY (831) 479-6421  

Fax (831) 479-6393 

Email  

Web: http://www.cabrillo.edu/services/dsps/ 

Provides interpreters and notetakers for deaf and hard of hearing students.  

-----------  

California Relay Service  
P.O. Box 30310 

Stockton CA 95213 

Voice 800-806-1191 

Fax  

Email  

Web http://ddtp.cpuc.ca.gov/relay.aspx 

mailto:bacareq@bacainterp.com
mailto:ppassley@sdyouthservices.org


The California Relay Service provides real-time transliteration of TTY and Voice conversations.  

Also provides Spanish to English CRS services: call to request this service. Calls can be made 

inter- or intrastate.  

-----  

California School for the Deaf  
39350 Gallaudet Drive  

Fremont, CA 94538  

Voice (510) 794-3666 

Videophone (510) 344-6044 

TTY (510) 794-3672 

Fax (510) 794-2409  

Email  

Web http://www.csdeagles.com/ 

 

The California School for the Deaf serves about 500 Deaf children from birth through high 

school who reside in northern California. The school offers an environment which fosters full 

communication access using ASL and English. CSD offers comprehensive educational programs 

in a positive and accessible learning environment which acknowledges Deaf students and adults 

as culturally and linguistically distinct. The involvement of parents, students, staff and the 

community is perceived as crucial to success of the students.  

 

If you would wish to be on their mailing list for upcoming events or workshops, write or call the 

number listed above. 

------------  

California State Department of Rehabilitation  
3075 Adeline Street, Suite 170 

Berkeley, CA 94703-2576 

Voice (510) 883-6000  

TTY (510) 540-3680  

Webpage: www.dor.ca.gov 

 

Webpage for Berkeley office: http://dor.ca.gov/DOR-Locations/code/branch.asp?branch=210-10 

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

----------  

 

California State Department of Rehabilitation  

Chico District Office  
470 Rio Lindo Avenue Suite 4  

Chico, CA 95926  

Voice:  (530) 895-5507 

Fax (530) 895-4012  

Email 

http://www.dor.ca.gov/


Web www.dor.ca.gov 

Counselor (deaf): Lyes Bousseloub 

  

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

-------------  

California State Department of Rehabilitation  

Fremont Branch  
39155 Liberty Street, Suite F630 

Fremont, CA 94538-1514 

Voice (510) 794-2458  

VP: (510) 456-0735, (510) 695-2600 

Web: www.dor.ca.gov 

 

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

 

 

-------------  

California State Department of Rehabilitation  

Peninsula Office  
801 Traeger Ave., Suite 105 

San Bruno, CA 94066-3045 

Voice (650) 737-2606  

TTY (650) 737-2649 [no TTY or fax# on website 

VP (650) 515-3959 

Fax (650)737-2655  

Email mmcnair@dor.ca.gov (Melissa McNair) 

Web www.dor.ca.gov  

 

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

---------  

California State Department of Rehabilitation  

San Francisco Office  
301 Howard Street, Suite 700 

San Francisco, CA 94105-6604 

Voice (415) 904-7100  

TTY 415-904-7100 

Fax (415) 597-5810  

http://www.dor.ca.gov/


Jane Graff VP 415 408-5257 

Email  

Web www.dor.ca.gov  

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

-----------  

California State Department of Rehabilitation  

San Jose Office  
100 Paseo De San Antonio, Suite 324  

San Jose, CA 95113-1479  

Voice (408) 277-1355 

TTY (408) 277-1375 

Fax (408) 277-1270  

Web http://www.rehab.cahwnet.gov/SanJose/index.asp  

The Department of Rehabilitation (VR) provides opportunities for deaf adults to seek 

employment by supporting vocational counseling, college or private training and assisting with 

job placement. To apply for VR services, contact your local VR office.  

------------  

California State Department of Rehabilitation  

Deaf & Hard of Hearing Services Section  
721 Capitol Mall  

Sacramento, CA 95814 

Voice (916) 558-5300 (northern sierra district) 916 324-1313(main number) (get 800 number 

from client services office)  

TTY (916) 558-5302  

Fax (916) 558-5303 

Email directors.office@dor.ca.gov 

Web www.dor.ca.gov  

 

State office for the provision of Deaf and Hard of Hearing services under the Department of 

Rehabilitation. The Department of Rehabilitation (VR) provides opportunities for deaf adults to 

seek employment by supporting vocational counseling, college or private training and assisting 

with job placement. To apply for VR services, contact your local VR office.  

-----------  

California State University, East Bay Accessibility Services 

Hayward Campus: 

Library Complex 2400 

25800 Carlos Bee Boulevard 

Hayward, CA 94542 

Phone: 510-885-3868 

General Fax: 510-885-4775 

Exam Fax: 510-885-2488 



Email: as@csueastbay.edu 

 

Concord Campus: 

Academic Services Building 114 

4700 Ygnacio Valley Road 

Concord, CA 94521 

Phone: 925-602-6716 

Fax: 925-602-6750 

 

Webpage: http://www20.csueastbay.edu/af/departments/as/index.html 

An interpreter coordinator/lead interpreter that signs works in this department [need to confirm].  

The Modern Language and Literatures department offers intermediate and entry level ASL 

classes. 

-------------  

Camp Pacifica 

Physical address: 

45895 California 49 

Ahwahnee, CA 93601 

Mailing address: 

P.O. Box 110 

257 Belle Vue Road 

Atwater, CA 95301 

Voice (209) 620-9435 

TTY  

Fax  

Email californialionscamp@gmail.com 

Web http://www.camppacifica.org/ 

Camp Director: 

Brooke Bateman 

Email: brookecalifornialionscamp@gmail.com 

 

Camp Pacifica provides a deaf and hard of hearing summer camp for children age 6 to 16. 

Children over 16 are given training in leadership skills.  The camp is located on the western 

slope of the Sierra Nevada Mountains (3,400 ft), south of Mariposa  

------------  

Camp SignShine  
 

Web http://www.dhharc.org/ 

 

Reno Office: 

1150 Corporate Blvd., Suite 1  

Reno, NV 89502 

(775) 355-8994 (voice/tty) 

(775) 434-0290 (vp) 

(775) 355-8996 (fax) 

 

http://www20.csueastbay.edu/af/departments/as/index.html
mailto:californialionscamp@gmail.com
http://www.camppacifica.org/
mailto:brookecalifornialionscamp@gmail.com
http://www.dhharc.org/


Las Vegas Office: 

3120 South Durango Road, Suite 301 

Las Vegas, NV 89117 

(702) 363-3323 (voice/tty) 

(702) 475-4751 (vp) 

(702) 685-0324 (fax)] 

 

Annual camp for one week emphasizing a variety of fun activities for ages 7-18.  A leadership 

training program for children age 14-18 is also offered.  

-----------  

Camp Taloali  
 

Physical Address: 

15934 North Santiam Highway  

Stayton, OR 97383 

 

Postal Address: 

P.O. Box 32 

Stayton, OR 97383 

 

Voice/Text: (971) 239-8153 

Voice/Fax (503) 769-6415  

Videophone: (503) 400-6547  

Email camptaloali@comcast.net 

Web http://taloali.org/ 

 

Camp Taloali is located in the foothills of the Cascade Mountains, 16 miles east of Salem on 

Hwy. 22, on the North Santiam River.  

Deaf and hard of hearing children age 9-17 are welcome. Hearing siblings are also welcome if 

there are any extra spaces available.  

The camp staff is made up of deaf and hard of hearing citizens who have experience with deaf 

education and the Lion Clubs of Oregon. Each staff member attends a 1-week training session 

prior to the camp sessions.  

-----------  

Canada College  

Disability Resource Center 

Building 5, Room 303 

4200 Farm Hill Boulevard 

Redwood City, CA 94061  

Voice (650) 306-3259 

TTY (650) 306-3161 

Fax (650) 306-3185 

Email  

Web http://canadacollege.edu/disabilityresourcecenter/ 

 

Canada College has interpreters and note-taking services. 

mailto:camptaloali@comcast.net
http://taloali.org/


-------------  

Canine Companions for Independence  

National Headquarters and Northwest Regional Training Center 

Jean & Charles Schulz Campus  
Physical Address: 

2965 Dutton Avenue 

Santa Rosa CA 95407 

Mailing Address: 

PO Box 446  

Santa Rosa, CA 95402-0446  

Voice (707) 577-1700  

TTY (707) 577-1756 

Toll-Free : 1-800-572-BARK (2275), 1-866-CCI-DOGS (224-3647) 

Fax (707) 577-1712  

Email info@cci.org  

Web http://www.caninecompanions.org/ 

CCI is a non-profit organization that enhances the lives of people with disabilities by providing 

highly trained assistance dogs and ongoing support to ensure quality partnerships.  Deaf clients 

must be 18 years old in order to be eligible to apply.  A $25 application fee and $100 for supplies 

is required.  

------------  

CDC National STD/AIDS Hotline  
American Social Health Association  

P.O. Box 13827  

Research Triangle Park, NC 27709  

Voice  

Fax (919) 361-4855  

Email chalud@ashastd.org  

Web http://www.ashasexualhealth.org/ 

CDC National STD/AIDS Hotlines’ TTY Service has a free TTY number.  Specially trained 

operators answer questions about STD and HIV/AIDS from Deaf, Hard of Hearing, DeafBlind 

and other TTY users.  These operators are skilled in American Sign Language (ASL) and 

English. Spanish operators are also available.  

Operators are available from 10 AM to 10 PM (Eastern Time), Monday through Friday, 

including holidays.  A taped message gives information about SSTF and HIV/AIDS at all other 

times.  

Deaf, Hard of Hearing, DeafBlind and other TTY users can call from anywhere in the United 

States, including U.S. Virgin Islands and Puerto Rico.  

The Hotline helps people by giving  

  Free, private information about STD and HIV/AIDS  

  Information about places to go for help; for example, STD and HIV test sites and local support 

http://www.ashasexualhealth.org/


services.  

  Free pamphlets and posters.  

---------  

Center of Communicative Disorders and Sciences 

San Jose State University  

1 Washington Square SH 115 

San Jose, CA 95192-0079 

Voice (408) 924-3688  

TTY  

Fax  

Email  

Web http://www.sjsu.edu/cds/clinic/ 

Provides audiological assessment, aural rehabilitation, hearing aid evaluation/consultation; 

listening training, speech and language assessment and therapy; speech reading training, 

educational and vocational counseling.  

-------------  

Center for Early Intervention on Deafness (CEID) 
1035 Grayson Street 

Berkeley, CA 94710 

Voice: 510.848.4800 

VP Front Office: 510.356.0004 

Fax: 510.848.4801 

Email: info@ceid.org 

Web: http://www.ceid.org 

 

This agency serves deaf infants and hearing children with severe speech and language delays.  

Program includes: Infant group (Age 2 months and under), Transition Class (Age 1 to 18 

months), Toddler Class (Age 18 months - 3) and Parent Education and Support classes.  

-----------  

 Center for Independent Living, Inc. (CIL) - Berkeley  
3075 Adeline St, Ste 100 

Berkeley, Ca 94703 

Voice 510-841-4776 

TTY: (510) 848-3101 

Video Phone: (510) 356-2662 

Fax: (510) 841-6168 

Email: info@cilberkeley.org 

Web http://www.cilberkeley.org/  

 

CIL provides information and referral, advocacy, general support service job development, 

independent living skills and housing service (Serves mostly people from northern Alameda 

County, has facilities in downtown Oakland and Fruitvale). Staff has some fluency in ASL. 

-----------  

http://www.sjsu.edu/cds/clinic/
mailto:info@ceid.org
http://www.ceid.org/
mailto:info@cilberkeley.org


Central Coast Center for Independent Living  
Central Office - Monterey County 

318 Cayuga St., Suite 208 

Salinas, CA 93901 

Voice (831) 757-2968 

TDD (831) 757-3949 

Fax (831) 757-5549 

Email: cccil@cccil.org 

 

Santa Cruz County Office - Dept. of Rehabilitation 

1350 - 41st Avenue, Suite 101 

Capitola, CA 95010 

Voice (831) 462-8720 

TDD (831) 462-8729 

Fax (831) 462-8727 

Email: cccil@cccil.org 

Web http://www.cccil.org/ 

 

Provides free support services for deaf and disabled people.  Services include information and 

referral, peer counseling, advocacy, benefits counseling, housing assistance, interpreter services, 

attendant services, and independent living program.  

A staff member with sign language skill is available in Capitola to meet with deaf and hard of 

hearing clients.  

-----------  

Chabot College  

Disabled Students Resource Center (DSRC) 

25555 Hesperian Boulevard  

Building 2400 

Hayward, CA 94545 

Voice (510) 723-6725 

Fax  

Email  

Web http://www.chabotcollege.edu/dsrc/ 

Ms. Kathleen Allen, Coordinator 

510-733-7065 

M-Th 8 AM-8 PM 

F 8 AM-2 PM 

kallen@clpccd.cc.ca.us 

 

ASL classes, interpreter and note-taking services, counseling support.  

----------  

Children's Tree House  
19-B Dutton Court 

Sausalito, CA 94965-1112 

Phone 415-444-0604 

Email deaffun@yahoo.com 

mailto:cccil@cccil.org
http://www.chabotcollege.edu/dsrc/
mailto:kallen@clpccd.cc.ca.us
mailto:deaffun@yahoo.com


Web http://www.deaffun.org/ 

 

Arranges special social events for families with deaf or hard of hearing children or parents. Call 

or write for information on upcoming events.  

---------  

City College of San Francisco  

Disabled Student Programs and Services  
50 Phelan Avenue  

San Francisco, CA 94112  

Voice (415) 452-5481  

Fax (415) 452-5565  

Web www.ccsf.edu/dsps 

 

Interpreters, captioners, notetakers provided. Videophone on premises. 

---------  

College of Alameda  

Programs and Services for Students with Disabilities (DSPS) 

College of Alameda 

555 Ralph Appezzato Memorial Parkway D-177 

Alameda, CA. 94501 

Voice: 510-748-2328 

FAX: 510-748-2339 

Office: D-117 

Email Helen Maxwell hmaxwell@peralta.edu 

Note-taking services, WorkAbility III training and job placement services for Deaf 

-----------  

College of San Mateo  

Disabled Student Programs & Services  
1700 West Hillsdale Boulevard Bldg. 10 

San Mateo, CA 94402  

Voice (650) 574-6215 (Learning Disabilities Specialist) 

Voice (650) 574-6438 

TTY  

Fax (650) 574-6434 

Email fernandeza@smccd.edu 

Web http://collegeofsanmateo.edu/dsps/] 

 

Interpreting and note-taking services, ASL class.  

----------  

Communique Interpreting  
330 College Ave 

Santa Rosa, CA 95401 

Voice (707) 546-6869 

VP (707) 623-1638 

TTY (707) 546-6869  

Fax (707) 546-1770  

http://www.deaffun.org/
http://www.ccsf.edu/dsps
http://collegeofsanmateo.edu/dsps/


Email info@communiqueinterpreting.com 

Web http://www.communiqueinterpreting.com/ 

 

Communique provides high quality, accurate Sign Language interpreting to Sonoma, Napa, Lake 

Mendocino, Marin counties and the East Bay Area.  We have been in business since 1994 thanks 

to the strong support of the Deaf community and our hearing clients.  

----------  

Community Resource for Independent Living (CRIL)  
439 "A" Street  

Hayward, CA 94541  

Voice (510) 881-5743  

TTY (510) 881-0218  

Fax 510-881-1593 

info@crilhayward.org 

Web http://crilhayward.org/ 

 

CRIL provides services for deaf, hard of hearing and disabled clients (all ages). Their services 

include peer counseling, independent living skills training, housing and benefits counseling, and 

attendant/reader referrals. Clients must be residents of Southern Alameda County.  

------------  

 

Computer Technologies Program, Inc. (CTP)  
3075 Adeline, Suite 240  

Berkeley, CA 94703 

Voice (510) 849-2911  

TTY (510) 849-2911  

Fax: 510 849-2968 

Video Phone: 866 349-1967 (currently out of service) 

Email info@ctpberk.org  

Web http://www.ctpberk.org/ 

Computer Reuse Center (CRC): 510-457-1272 

Provides an adaptive computer education program for deaf and disabled individuals. Computer 

Reuse Center has used computer equipment for sale. 

----------  

 

D.E.A.F. Media, Inc.  
Voice (510) 841-0163  

TTY (510) 841-0165  

Fax (510) 845-6319  

Email info@deafmedia.org  

Web www.deafmedia.org 

mailto:info@communiqueinterpreting.com
http://www.communiqueinterpreting.com/
http://crilhayward.org/
http://www.ctpberk.org/


D.E.A.F. Media provides cultural and educational opportunities for the deaf community and the 

promotion of awareness and acceptance of deafness by the general public. Services are provided 

primarily through television production, special cultural and theatrical events and school 

projects.  

-----------  

Dawn Sign Press  
6130 Nancy Ridge Drive  

San Diego, CA 92121-3223 

Video Phone: (858) 768-0428 

Voice (619) 625-0600  

Fax (619) 625-2336  

Email contactus@dawnsign.com 

Web http://www.dawnsign.com/ 

 

Offers a range of sign language materials in Deaf Culture, Deaf studies, fingerspelling, and 

educational materials for children and adults.  

----------------  

DCARA Deaf Community Center (DCC)  
 

1550 San Leandro Blvd. 

San Leandro, CA 94577 

VP/voice (510) 343-6664 

Fax (510) 483-1790 

Email dcc@dcara.org 

Web www.dcara.org 

A social center for deaf clubs and social groups to hold special events for the whole family. A 

partial kitchen, sound and video equipment, and a stage are available. Public VP on premises. 

--------------  

DCARA (Deaf Counseling, Advocacy and Referral Agency) Headquarters  
14895 E. 14th Street, Suite 200  

San Leandro, CA 94578  

VP/Voice (510) 343-6670 

TTY (877) 322-7288 

Fax (510) 483-1790  

Email info@dcara.org 

Web http://www.dcara.org/  

DCARA provides a variety of services for deaf and hard of hearing people (birth to adult) and 

their families. Their services includes counseling, advocacy, education, information, support, 

employment assistance, community education, independent living skills, and special needs 

services. Each office provides specific services and programs. Each office is separately listed in 

the directory. The headquarters office provides peer counseling, information and referral, 

individual programs for foreign-born, deaf-blind and deafened adults.  

------------  

DCARA Employment Development Department, Campbell  

mailto:dcc@dcara.org
http://www.dcara.org/


2450 South Bascom Avenue  

Campbell, CA 95008-5003  

Voice (408) 369-3658 

Voice (408) 369-3677 

VP (408) 426-5049 

VP (408) 426-5050 

TTY (408) 369-3666  

Fax (408) 369-3680  

Email  

Web  

Provides assistance with job search, interpreting, and resume development.  

------- 

DCARA Employment Development Offices - Concord 

4071 Port Chicago Hwy. suite 250 

Concord, CA 94520 

Voice 925-602-0151 

TTY 925-602-3974 

VP 925-246-5978 

Fax 925-602-3981 

Email  

Web  

Provides employment assistance for deaf and hard of hearing individuals, including job search, 

resume and application development, interpreting for interviews and referrals for job openings. 

There is no fee for services. 

------------ 

DCARA Employment Development Offices - Fremont  
39155 Liberty Street, Suite B200 

Fremont, CA 94538  

Voice 510.794.2432 

VP 510.371.0023 

VP 510.371.0037 

TTY (510) 794-3885 and 3554 

Fax (510) 794-2400  

Email  

Web  

Provides employment assistance for deaf and hard of hearing individuals, including job search, 

resume and application development, interpreting for interviews and referrals for job openings. 

There is no fee for services.  

-----------  

DCARA Employment Development Department- Oakland  
1212 Broadway Suite #100 

Oakland, CA 94612 

Voice 510.622.4317  



VP 510.394.1846 VP 

TTY (510) 622-4305 

VP 510.394.1843 VP 

Fax 510.622.4314 

 

Provides employment assistance for deaf and hard of hearing individuals, including job search, 

resume and application development, interpreting for interviews and referrals for job openings. 

There is no fee for services.  

-----------  

DCARA San Francisco - Employment Development Department 
801 Turk Street 

San Francisco, CA 94102 

415.255.5867 (Margie Rose) VP 

415.255.5866 (Interpreter, vacant) VP 

TTY 415 614-9185 (Margie Rose) 

415.749.3235 Voice (interpreter, vacant)  

415.749.7476 Fax 

 

Provides employment assistance for deaf and hard of hearing individuals, including job search, 

resume and application development, interpreting for interviews and referrals for job openings. 

There is no fee for services.  

-------  

DCARA - San Jose Client Support Services Office 

Computer Lab and Classroom 

650 North Winchester Blvd., Suite 3 

San Jose, CA 95128 

(408) 899-5088 VP/Voice 

TTY 408-260-1973 

Fax: 418-260-1196 

San Jose area: Fatima.currimbhoy@dcara.org 

East bay: info@dcara.org 

Provides ASL classes for foreign-born adults and hearing parents, legal information, and 

community support services. They also have programs for deaf Latinos and senior citizens.  

-----------  

de Young Museum  
de Young Museum 

50 Hagiwara Tea Garden Drive 

San Francisco, CA 94118 

Voice: 415.750.3600 

TTY 415.750.3509 

Fax 415.750.3656 

Web: http://deyoung.famsf.org/deyoung/visiting/accessibility 

Rebecca Bradley, ADA Coordinator 

415.750.7645 

mailto:Fatima.currimbhoy@dcara.org
http://deyoung.famsf.org/deyoung/visiting/accessibility


rbradley@famsf.org 

 

Offers tours in sign language periodically.  To request free a notification flyer of upcoming tours, 

call the number listed above.  

-------  

Deaf Community Counseling Services 

San Francisco: 

1500 Franklin Street 

San Francisco, Ca 94109 

VP 415 255 5854 

Voice: 415 474 7310 

 

Alameda: 

3075 Adeline Street, Suite 100 

Berkeley, CA 94703 

VP: 510.984.1654 

Phone: 510.225.7013 

Email: dccs@fsasf.org 

Web: www.fsasf.org/dccs.html 

 

Provides individual and family/couple counseling, domestic violence issues, substance abuse 

education, educationally related mental health services, phychiatry/psychotropic medication 

management & education, consultation, collaboration and advocacy, and mental health 

workshops. Call for more information.  

----------  

Deaf and Disabled Telecommunications Program 
1333 Broadway Ste. 500 

Oakland CA 94612 

Voice (510) 302-1100  

TTY (510) 302-1150  

Fax (510) 271-8234 

Email customercare@ddtpca.org 

Web www.ddtp.org/  

 

Ed Roberts Campus 

3075 Adeline, Suite 260 

Berkeley, CA, 94703  

 

Call center 1-800-806-1191 

Fax 1-800-889-3974 

Provides free loans to qualified California deaf or disabled customers with specialized telephone 

equipment. There is no charge for equipment loans.  

-----------  

 

DeafVision, Inc.  

mailto:dccs@fsasf.org
http://www.fsasf.org/dccs.html


P.O. Box 14431  

San Francisco, CA 94114  

Voice  

TTY  

Fax (415) 495-8133  

Email info@deafvision.net  

Web http://www.deafvision.com/  

Professional web design and hosting company. Deaf minority owned and operated. Based in San 

Francisco.  

---------  

DeAnza College  
Deaf Services Office 

21250 Stevens Creek Boulevard 

Student and Community Services Building, Room 125 

Cupertino, CA 95014  

Voice (408) 864-8755  

VideoPhone: (VP) 408.899.5096 or 866.536.1225 (unconfirmed: currently not operational) 

TTY (408) 864-5650  

Fax  

Email Rosemary Jensen jensenrosemary@deanza.edu 

Web http://www.deanza.edu/dss/deafservices/index.html 

Provides ASL classes, interpreting captioning and note-taking services, counseling and 

matriculation for deaf students.  

-------  

Described and Captioned Media Program  

National Association of the Deaf  
1447 East Main Street  

Spartanburg, SC 29307 

Voice (800) 237-6213  

TTY (800) 237-6819  

Fax (800) 538-5636 

Email info@dcmp.org  

Web http://www.dcmp.org 

Provides FREE loans of open-caption films & videos, also has captioned streaming videos! 

Topics include general interest titles including classical movies, and educational titles for 

preschool to college level. You can also rent open-caption films & videos through NAD 

Headquarters. Shipment and return mail is free. Write or call today.  

----------- 

Diablo Valley College  

Disability Support Services 
321 Golf Club Road SSC-248 

Pleasant Hill, CA 94523  

http://www.deanza.edu/dss/deafservices/index.html
http://www.dcmp.org/


Voice (925) 685-1230 

Fax 925-687-1829 

Email ngomes@dvc.edu 

Web http://www.dvc.edu/org/departments/dss/index.htm 

Nicole Gomes general DA questions 925-969-2182 

VP: 925-270-1660 

 

Provides interpreting, captioning and note-taking services. DVC has ASL classes. 

----------  

Diagnostic Center of Northern California  
39100 Gallaudet Drive  

Fremont, CA 94538  

Voice (510) 794-2500  

VP 510-270-2342 

Fax (510) 794-2513  

Email DCN_Info@dcn-cde.ca.gov 

Web http://www.dcn-cde.ca.gov/ 

 

Provides assessment services for special education students ages 2 to 22 years old. Consultation 

and instructional support, and workshops for parents and local educational agencies are also 

provided. In addition students age 14-22 can receive transition services. The referrals to the 

center are considered by the students' unsuccessful progress with their local educational agency. 

Services are free of charge for the families and the local educational agencies.  

----------- 

Disability Rights California 

 Sacramento Criminal Office 

1831 K Street 

Sacramento, CA 95811 

Voice 916-504-5800 

TTY 1-800-719-5798 

Fax 916-504-5801 

Email services@disabilityrightsca.org 

Web www.disabilityrightsca.org 

 

Bay Area Regional 

1330 Broadway Suite 500 

Oakland CA 94612 

510-267-1200 

TTY 1-800-719-5798 

fax 510-267-1201 

 

A non-profit corporation that aims to protect and advocate for the rights of persons with 

disabilities. Disabilty Rights CA provides free advocacy and legal services for educational, 

public access, housing and additional special needs. 

----------  

 

http://www.dvc.edu/org/departments/dss/index.htm
mailto:DCN_Info@dcn-cde.ca.gov
mailto:services@disabilityrightsca.org


Dogs for the Deaf, Inc.  
10175 Wheeler Road  

Central Point, OR 97502  

Voice/TTY (541) 826-9220  

Fax (541) 826-6696  

Email info@dogsforthedeaf.org 

Web http://www.dogsforthedeaf.org/ 

Offers three types of hearing dogs for deaf and hard of hearing clients. Specific requirements 

including application, screening and in-home interview apply. There is a $500.00 refundable fee 

for the hearing dog. There are three different types of dog programs (hearing dog, autism and 

program assistance) for adults. Call or write for more information.  

----------  

DSLC Santa Rosa 
521 Mendocino Ave. 

Santa Rosa, CA 95401 

(707) 528-2745 (voice) 

(707) 528-9477 (fax) 

Text for “hearing impaired”:  

Sharon Dawson voice: 7076363076 or 707-258-0270x316 

VP 707-331-1156 

Email Deaf Services Coordinator: dawsons@sonic.net 

Web http://www.disabilityserviceandlegal.org/ 

The mission of Community Resources for Independence (CRI) is to empower persons with 

disabilities to achieve maximum independence through self-help and self-determination.  

-----------  

Eden Children’s Services 

2045 Fairmont Drive  

San Leandro, CA 94578  

Voice (510) 667-7540 (main number) 

Voice (510) 667-3910 (Nikki Rexroat LCSW, currently not taking deaf clients) 

TTY  

Fax  

Email  

Web  

 

Counseling for Deaf and hard of hearing children and parents. Other referral services provided. 

Serves Alameda County residents only.  

---------  

Evergreen Valley College  

Disabilities Support Program 
3095 Yerba Buena Rd. SC-120  

San Jose, CA 95135  

mailto:dawsons@sonic.net
http://www.disabilityserviceandlegal.org/


Voice (408) 270-6447  

TTY  

Fax  

Email Robin Salak robin.salak@evc.edu counselor Leslie.williams@evc.edu 

Web http:/www.evc.edu/dsp 

ASL classes, interpreting, captioning and note-taking services.  Testing accommodations.  Has 

VP for deaf students to use. 

-----------  

Family and Children’s Services – Deaf and Hard of Hearing Program  
950 W. Julian Street  

San Jose, CA 95126  

Voice 408-292-9353 

Videophone (VP) 408-899-5207     

Videophone (Voice, Spanish) 408-200-8625                       

Fax 408-287-3104 

Email deaf@fcservices.org                      

Web www.fcservices.org/deaf-hard-of-hearing-program/ 

 

Mental health services home visits therapy peer groups for Dartmouth middle deaf family camp 

annually rehab individual, case management advocacy seminars on deaf culture issues  

 

------------------- 

Foothill College  

Disability Resource Center  
12345 El Monte Road Room 5801 

Los Altos Hills, CA 94022  

Voice (650) 949-7017 

TTY (650) 948-6025  

Fax (650) 949-7017 

Email adaptivelearningdrc@foothill.edu 

Web http://www.foothill.edu/drc/deaf.php  

Provides interpreting, real-time captioning, FM systems and note-taking services.  

-----------  

Fort Miley Adventure Ropes Course  
Pacific Leadership Institute, Department of Recreation, Parks, and Tourism 

San Francisco State University 

1600 Holloway Avenue 

HSS 307 

San Francisco, CA 94132 

Phone : (415) 338-6883 

Fax : (415) 405-3737 

Email: info@pliprograms.org 

Web: www.pliprograms.org 

mailto:robin.salak@evc.edu
http://www.fcservices.org/deaf-hard-of-hearing-program/
mailto:info@pliprograms.org


Located in the Golden Gate National Recreation Area, the Adventure Ropes Course is an 

adventure challenge program designed for all abilities. Its maze of cables, logs, platforms and 

ropes offer physical and mental challenges. The Ropes Course experience is tailored for each 

group. Children, teens, adults and people with disabilities are welcome to participate. 

---------  

Gallaudet University  
800 Florida Avenue, N.E.  

Washington, D.C. 20002  

Voice (202) 651-5000  

TTY (202) 651-5000 

Fax  

Email  

Web http://www.gallaudet.edu/  

Gallaudet offers a wide variety of academic majors, Bachelors, Masters and Ph.D degrees, on 

campus housing, sports and recreation programs, and outreach/research programs. Call for more 

information.  

-----  

Gallaudet University Regional Center  

Ohlone College  
43600 Mission Boulevard  

Fremont, CA 94539-5847  

Voice/TTY (510) 659-6268  

Video Phone (510) 344-5594 

Fax (510) 659-6033  

Email gurc.ohlone@gallaudet.edu  

Web www.ohlone.edu/org/gurc/  

 

The Regional Center offers extension courses, training workshops, and technical assistance to 

address the educational, transition, and professional development needs of deaf and hard of 

hearing people from birth through adulthood, their families, and the professionals who work with 

them. 

GURC at Ohlone College serves the western states of Alaska, California, Idaho, Montana, 

Nevada, Oregon, Washington and Wyoming.  

--------  

 

Gavilian College  

Disability Resource Center  
5055 Santa Teresa Boulevard 

Library 117 

Gilroy, CA 95020  

Voice (408) 848-4865  

TTY (408) 848-4924  

Fax (408) 846-4914 

Email drc@gavilan.edu 

Web http://www.gavilan.edu/drc/ 

http://www.gavilan.edu/drc/


 

Remote captioning Provides interpreter and note-taking services.  

--------------  

Golden Gate Regional Center (GGRC)  
1355 Market Street 

Suite 220 

San Francisco, CA 94103 

Phone: (415) 546-9222 

Intake Line: 1-888-339-3305  

Main Fax: (415) 546-9203 

Web: http://www.ggrc.org/ 

Email: intake@ggrc.org 

 

Serves residents of San Mateo, San Francisco and Marin Counties with case management staff 

located in each county office. Services are provided to persons diagnosed as developmentally 

disabled as defined by the Lanterman legislation. A substantially handicapping condition must 

exist as a consequence of mental retardation, cerebral palsy, epilepsy, autism or other 

neurologically handicapping condition.  Deafness alone is not a qualification for this program.  

---------  

Goodwill Industries of San Francisco, San Mateo & Marin Counties, Inc.  
1500 Mission St. 

San Francisco, CA 94103-2513 

Phone: (415) 575-2101 

Fax: (415) 575-2170 

TTY: 711 

Email: info@sfgoodwill.org 

Web: http://sfgoodwill.org/ 

 

Provides limited service to deaf/hard of hearing people. 

--------  

Harris Communications, Inc.  
15155 Technology Dr,  

Eden Prairie MN 55344 

Voice: (800) 825-6758 

TTY: (800) 825-9187 

Fax: (952) 906-1099 

VP: (952) 388-2152 

Email: info@harriscomm.com 

Web: www.harriscomm.com 

 

Offers a huge variety of assistive devices: TTYS, Smoke detectors, wake up alarm systems, 

assistive listening devices, visual signalers, videos, books, parent's resources and much more! 

Call or write for your free catalog.  

----------  

Hearing Loss Association of America 

California State Association 

http://www.ggrc.org/
mailto:intake@ggrc.org
mailto:info@sfgoodwill.org
http://sfgoodwill.org/


Bethel Island, CA 94511-2302 

Email: jmontgomery@hearinglossca.org 

Web: www.hearinglossca.org/ 

Northern California Chapter Coordinator – Contact Acting Coordinator 

Don Senger 

 

Volunteer, international organization of hard of hearing people, their relatives and friends. Non-

profit, non-sectarian educational organization devoted to the welfare and interests of those who, 

while not deaf, cannot hear well. Local groups meet regularly, offering people with hearing loss 

through sharing experiences; caring, education and study, to cope and better understand their role 

in the hearing world. There are numerous local chapters.  

------------ 

Hearing and Speech Center of Northern California 
1234 Divisadero Street 

San Francisco CA 94115 

Tel (415) 921 7658 

Fax (415) 921 2243 

TTY (415) 921 8990 

Email info@hearingspeech.org 

Educate parents regarding different modes of communication and Deaf Culture;  Baby classes, 

after-school and summer programs.  Technology consultations and assistive devices; Classes for 

youth, adults and seniors.  Individual and Family counseling; Support Group for Adults; 

Cochlear Implant Support.  Presentations for offsite organizations.  Onsite support for senior 

centers.  Audiology and Speech Pathology programs available. 

---------  

Helen Keller National Center For Deaf-Blind Youth & Adults  
Region 9 – Southwestern Region 

Cathy Kirscher - Regional Rep. 

9939 Hibert St. #108 

San Diego, CA 92131 

Voice/TTY: 858-578-1600 

VP 858-397-5522 

FAX: 858-578-3800 

E-mail: cathy.kirscher@hknc.org  

Web: http://www.hknc.org 

Consultation service for deaf-blind individuals and their families and agencies working with 

deaf-blind people including information & referral, initial assessment, etc. No charge for 

literature or consultative services. The residential program in New York serves deaf-blind 

persons from throughout the U.S., providing evaluation prevocational and rehabilitation services. 

Region 9 includes: Arizona, California, Hawaii, Nevada and American Samoa.  

---------  

 

mailto:jmontgomery@hearinglossca.org
mailto:info@hearingspeech.org


House Research Institute 
2100 W. 3rd Street 

Los Angeles, CA 90057 USA 

Telephone: (800) 388-8612 (1/23/14 pressed 5 carolyn turner) 

(213) 483-4431 - Local 

(213) 484-2642 - TDD 

(213) 483-8789 - Fax 

Email: info@hei.org] 

Their purpose is to provide useful information for parents/ caregivers with deaf and hard of 

hearing children.  

---------  

IMPACT (Independently Merging Parent Associations of California)  
34130 Gannon Terrace 

Fremont, CA 94555 

PHONE: 1-877-322-7299 

FAX:  

E-mail us: info@impactfamilies.org] 

IMPACT is a non-profit organization made up of parents of deaf children and, deaf parents of 

hearing children. Their purpose to is provide support for one- another.  

------------  

Independent Living Resource Center of San Francisco (ILRC)  
649 Mission, 3rd Floor  

San Francisco, CA 94105  

Voice (415) 543-6222  

TTY (415) 543-6698  

Fax 415-543-6318 

Email info@ilrcsf.org 

Web www.ilrcsf.org 

ILRC provides services for deaf and disabled clients. Their services includes attended referrals, 

benefits counseling, independent living skills training, peer counseling, information and referral. 

There are no service fees for deaf and hard of hearing clients.  

-----------  

Inner City Outings (ICO) River Rafting Program  
Voice 530-400-1835 

Fax - 

Email wydickd@yahoo.com 

Web www.icorafting.org 

Outdoor rafting and backpacking program for special interest groups including Deaf/Hard of 

Hearing groups. Has deaf guides.  Annual raft guide training for hearing and deaf applicants. 

Call for information on setting up a rafting trip for a deaf family or group.  

-------------------  

mailto:info@hei.org
mailto:info@impactfamilies.org


Jean Weingarten Peninsula Oral School for the Deaf  
3518 Jefferson Avenue  

Redwood City, CA 94062  

Voice (650) 365-7500  

Fax (650) 365-7557  

Email JWPOSD@aol.com  

Web  http://www.deafkidstalk.org  

Other services provided: Parent-infant Program, Preschool Program, Individual Therapy 

Program, Cochlear Implant Program, Medical Outreach Program, Consultative Services, 

Summer School, Bilingual Education Program, Mainstream support Program  

---------  

Laney College  

Deaf Services & Deaf CAN Program  
900 Fallon Street Room E. 251 

Oakland, CA 94607  

Voice (510) 464-3299  

Fax  

Email cdubois@peralta.edu 

Web http://www.laney.edu/wp/dsps/deaf-services/ 

Under the direction of the Disabled Students Programs and Services Office, Deaf Services staff 

provide services to Deaf students to access mainstream classes. 

-----------  

 

Lighthouse for the Blind and Visually Impaired 
214 Van Ness Avenue  

San Francisco, CA 94102  

Voice (415) 694-7322 

TTY (415) 431-4572  

Fax (415) 863-7568  

Email info@lighthouse-sf.org  

Web http://www.lighthouse-sf.org/ 

Deaf Blind employment specialist 

Sook Hee Choi 

Email: schoi@lighthouse-sf.org 

VP: 415-255-5906 

 

The Lighthouse for the Blind provides training for independent skills, orientation and mobility, 

and employment skills for deafblind individuals.  

----------- 

Lions Wilderness Camp for Deaf Children, Inc. 

PO Box 195 

Knightsen, CA 94548 

Second address: 

PO Box 61 

http://www.deafkidstalk.org/
http://www.laney.edu/wp/dsps/deaf-services/
http://www.lighthouse-sf.org/
mailto:schoi@lighthouse-sf.org


Mt. Eden, CA 94557 

Web http://www.lionswildcamp.org/ 

 

Summer camp for deaf, hard of hearing children, and children of deaf parents. Call or write for 

more information.  

-------  

Lions Wilderness Camp Teresita Pines  
Mailing: PO Box 98 

Wrightwood, CA 92397 

Physical: Lions Camp at Teresita Pines, 22801 Big Pines Hwy, Wrightwood, CA 92397 

800.585.3245  

760.249.3580 

Fax: 760.249.1063 

TTY: 760.249.3550 

Email: teresitapines@hughes.net 

Email: lionscampinfo@hughes.net 

web: http://www.campteresitapines.org/ 

 

This is a camp where a deaf child can learn outdoor skills and enjoy the wonder and beauty of 

nature to the fullest extent. It is a unique camp developed especially for deaf children to learn 

and socialize in their own language, a language of signs.  

---------  

Marin Center for Independent Living (MCIL)  
710 4th Street  

San Rafael, CA 94901  

Voice (415) 459-6245  

TTY (415) 459-7027 

Fax (415) 459-7047  

Email  

Web http://www.marincil.org 

 

MCIL provides services for all deaf and disabled people (all ages). Their services include 

attendant referral list, housing services, employment & benefit counseling, peer counseling, and 

systematic & self- advocacy training.  

--------------  

Fred Morrison, MFT  
Monday and Tuesday 

21847 Redwood Rd. 

Castro Valley, CA 94546 

 

Wednesday 

39803 Paseo Padre Pkwy Suite C 

Fremont, CA 94538 

 

Voice 510-435-5326 

Fax 510-244-4787 

mailto:teresitapines@hughes.net
mailto:lionscampinfo@hughes.net
http://www.campteresitapines.org/
http://www.marincil.org/


Email FredMFT@me.com  

Web  

 

Licensed Marriage Family Therapist. In Private Practice Psychotherapy with individuals, 

couples, families, children and adolescents since 1985.  Also worked at CSDF and CSUN. Fluent 

ASL.  Hearing.  Not on Insurance panels, but most Insurance will contract with Fred to provide 

Psychotherapy with Deaf clients.  

----------------  

 

NAD Law and Advocacy Center 

National Association of the Deaf 

8630 Fenton Street, Suite 820 

Silver Spring, MD 20910-3819 

TTY: 301.587.1789 

Voice/VP: 301.587.1788 or 301.328.1443 

Fax: 301.587.1791 

Email:  

Web: www.nad.org/issues/about-law-and-advocacy-center 

Legal information, advocacy and referral services.  

---------------  

National Deaf Queer Resource Center  
P.O. Box 14431  

San Francisco, CA 94114  

Voice  

TTY  

Fax (415) 449-3674  

Email dqrc@deafqueer.org  

Web http://www.deafqueer.org/  

National resource center by, for and about the Deaf Lesbian, Gay, Bi, and Transgendered 

community.  Based in San Francisco.  

-------  

National Technical Institute for the Deaf, Rochester Institute of Technology  
52 Lomb Memorial Drive  

Rochester, NY 14623 

V/TTY: (585) 475-6400 

Admissions VP 585-743-1366 

Web: www.ntid.rit.edu 

 

NTID is a college under the Rochester Institute of Technology, serving deaf, hard-of-hearing, 

and late-deafened students. Technical and general education degrees available. Call for more 

information or catalog.  

----------  

New Bridge Foundation  
Administrative office: 



2323 Hearst Avenue  

Berkeley, CA 94709 

Voice: (510) 548-7270 

Fax: (510) 548-1060 

Phone: (800) 785-2400 

Email:  admissions@newbridgefoundation.org 

Web: http://www.newbridgefoundation.org 

 

Comprehensive residential and aftercare program for chemically dependent adults.  Service 

include: Group therapy, abuse group, AA/NA support groups, exercise programs, vocational 

training and placement, outreach services, sports psychology, legal assistance and after care 

program. Financial aid provided for those who need it. Sponsors weekly Deaf Recovery Support 

Group at Horizon Center (asl therapist, Jessica Potter).  

-------  

NorCal Services for Deaf and Hard of Hearing 
4708 Roseville Road, Suite 112 

North Highlands, CA 95660-5172 

Voice/TTY: (916) 349-7500 

VP: (916) 993-3048 

Fax: (916) 349-7580 

TTY answering machine: (916) 349-7611 

Email: info@norcalcenter.org 

Web: www.norcalcenter.org 

 

An advocacy and service community based non-profit organization for deaf, hard of hearing, and 

hearing adults, children, and their families serving 24 northeastern counties. Services include 

advocacy, information & referral, communication assistance, peer counseling, drug/alcohol 

education/prevention, HIV/AIDS, literacy classes, parenting classes, independent living skills 

instruction, support groups, employment assistance and much more. NorCal has a bookstore.  

Contact us for a services brochure and the nearest NorCal office.  

-------  

Northern California Assessment Center for the Deaf and Hard of Hearing  
39350 Gallaudet Drive  

Fremont, CA 94538  

voice: 510.794.3988 

VP: 510-344-6077 

fax: 510.794.2409 

Email cabogado@csdf-cde.ca.gov 

Web www.csdf.k12.ca.us/services/ser_pps_ncac.php 

 

Provides in-depth psychoeducational assessments for children (age 0-22) Wheelchair accessible.  

----------------  

Northern California Registry of Interpreters for the Deaf  
P.O. Box 14246 

San Francisco CA 94114 

mailto:admissions@newbridgefoundation.org
mailto:info@norcalcenter.org


Voice  

TTY 

Fax  

Email ncridmonb@gmail.com 

Web www.norcrid.org 

NorCRID is a consortium of professional interpreters in Northern California. NorCRID 

represents the local chapter of the Registry of Interpreters for the Deaf. Call the number above 

for more information on interpreter certification, referral or access information.   

----------  

Oakland Unified School District  

Programs for Exceptional Children  
1025 Second Avenue 

Oakland, CA 94606  

Voice (510) 434.7790 

TTY (510) 879-8154  

Fax  

Email webeditor@ousd.k12.ca.us 

Web http://www.ousd.k12.ca.us//Domain/130 

Provides a variety of educational programs for children from infancy to 21 years of age. The 

district provides home and classroom based instruction for infants/toddlers and parents.  

-----------  

Ohlone College  

Deaf Studies Division 
43600 Mission Boulevard Room 6203 

Fremont, CA 94539  

Voice (510) 659-6269 

Video Phone (510) 344-5700 

Fax (510) 659-6032  

Email deafcenter@ohlone.edu 

Web: www.ohlone.edu/instr/deafstudies/ 

 

The Deaf Center provides classes for students taught in ASL, including Math, English, 

Grammar, ASL, Deaf Culture and History, Computer Use, and a tutorial center. There are 

Counselors for Deaf students who provide academic, and personal counseling. A WorkAbility III 

program is also available for students that are clients of the Department of Rehabilitation. 

Interpreting services for regular Ohlone classes are provided by the Deaf Student Services. ASL 

and Interpreting AA degree programs are available. Over 100 deaf students attend classes at 

Ohlone College.  

----------------  

Ohlone College WorkAbility III Program  

Ohlone College Newark NOC 

39399 Cherry Street 

Newark ca 94560-4902 

Voice 510-742-2300 

http://www.ousd.k12.ca.us/Domain/130


Fax (510) 659-6032  

Danny Navarrete 510-344-5731 VP 510-742-2344 Voice 

Email dnavarrete@ohlone.edu 

Web http://www.ohlone.edu/org/workability/ 

Work skills training (in-class, on-site), vocational counseling, job placement and job retention 

services. Must be a current Department of Rehabilitation consumer to qualify for services.  

-------  

Parents Helping Parents 
1400 Parkmoor Avenue Suite 100 

San Jose, CA 95126  

Phone number (408) 727-5775  

Toll Free in CA (855) 727-5775   

Fax Numbers: General (408) 286-1116 

Email info@php.com ] 

Web http://www.php.com/ 

Provides free resources and referrals for families with disabled and/or deaf children. Health and 

education training in all areas of disabilities, and deafness are available at the PHP center. There 

is a resource library (open to the public) on site. Books and video loans are free of charge with a 

full refundable deposit. A multilingual outreach program is also available. 

----------  

Phoenix Education Center  
1291 East Hillsdale Boulevard, Suite 123  

Foster City, CA 94404-1220 

Voice (415) 595-0933 

TTY  

Fax  

Email  

Web  

Provides Auditory-Verbal Therapy 2-3 times a week for each deaf child age birth to 10. Other 

services includes: in-service and liaison services with each child's preschool, day care co-op or 

elementary school teacher, on-going co management with all other professionals including 

audiologists, and a Cochlear Implant (Re)habilitation Program. The center has a resource library 

on hearing, hearing loss, child development and other related topics.  Financial Assistance is 

available.  

----------  

Project Hired  
1401 Parkmoor, Suite 125 

San Jose, CA 95126 

Phone: 888-520-4572 (TOLL FREE) 

Voice (408) 557-0880  

TTY (408) 244-3426  

Fax (408) 557-0710  

http://www.ohlone.edu/org/workability/


Email info@projecthired.org  

Web http://www.projecthired.org /  

 

Provides vocational advising, job placement and support services for deaf adults. Call for more 

information.  

-------  

Project Insight  
3555 19th Street 

San Francisco, CA 94110 

Voice: 415-831-2701 

TTY 415-206-1556 

Sophea Pak 

Title: Adaptive Recreation Specialist 

Phone: (415) 242-5700 VP 

Email: Sophea.Pak@sfgov.org 

Web http://sfrecpark.org/recprogram/adaptive-recreation/ 

Main address: McLaran Lodge 501 Stanyan Street San Francisco CA 91447   

 

Project Insight provides recreational activities for deaf and hard of hearing youth and young 

adults throughout the Bay Area. Saturday activities include workshops, socializing, swimming 

BBQs, sports, cooperative/trust-building games, and environmental awareness.  ASL immersion 

group in summertime. 

----------  

 

San Francisco Public Library Deaf Services Center  
San Francisco Public Library  

100 Larkin Street  

San Francisco, CA 94102  

Videophone/Voice (415) 625-9082 

Voice (415) 557-4434  

TTY (415) 557-4433  

Email deafservices@sfpl.org  

Web http://www.sfpl.org/deafservices 

San Francisco Public Library’s Deaf Services center special collection contains print, video, and 

CD-ROM materials on deafness, Deaf Culture, sign language, etc. Books, videotapes, and closed 

caption decoders are available for free loan. Assistive listening devices, real-time captioning and 

interpreter services are available upon request for library sponsored programs.  Borrowing 

services are open to California residents with a valid San Francisco Public Library card.  

--------  

Sacramento City College, WorkAbility III  
Sacramento City College  

3835 Freeport Boulevard  

Sacramento, CA 95822-1386  

Voice (916) 558-2590  

TTY (916) 558-2590  

mailto:Sophea.Pak@sfgov.org
http://sfrecpark.org/recprogram/adaptive-recreation/


Fax  (916) 650-2781 

Email wydickd@scc.losrios.edu 

Web http://www.losrios.scc.cc.ca.us/workabil 

WorkAbility III at Sacramento City College serves deaf and hard of hearing clients of the 

Department of Rehabilitation in the Sacramento Valley area.  WAIII provides employment 

services, including career exploration and job seeking skills classes taught in ASL, individual job 

placement, and work experience opportunities.  There is no fee for WAIII services.  For more 

information on WAIII, contact Derrick Wydick at (916) 558-2590.  

---------------  

San Francisco SPCA Hearing Dog Program  
201 Alabama Street 

San Francisco CA 94103 

Voice: 415-522-3500 

Email: hearingdog@sfspca.org 

Web: http://www.sfspca.org/programs-services/hearing-dog-program] 

Program established to provide signal dogs for deaf and hard of hearing individuals. Must be 18 

years or older with a hearing loss to qualify.  

----------  

San Francisco State University  

Disability Programs and Resource Center 
1600 Holloway Avenue, Room 110 

San Francisco, CA 94132  

Voice (415) 338-2472  

TTY (415) 338-2522 (Todd Higgins, deaf and HH specialist email: toddh@sfsu.edu VP 415-

335-7233) 

Fax (415) 338-1041  

Email dprc@sfsu.edu 

Web http://www.sfsu.edu/~dprc/dhohsrvc/ 

Deaf and Hard-of-Hearing Services provides comprehensive support services for deaf and hard-

of-hearing students at SFSU including priority registration, interpreters, real-time captioning, 

instructional media captioning, notetaking, assistive technology, advocacy, and referral. 

Undergraduate, graduate, and potential students are all served by this office. Interpreters, real-

time captioners, and assistive listening devices are also available for academic and non-

academic-related events at SF State. 

----------  

San Jose City College  

Disabled Student Program & Services  
2100 Moorpark Avenue Student Center SC-106 

San Jose, CA 951282799 

Voice (408) 288-3746  

TTY (408) 294-3447  

http://www.losrios.scc.cc.ca.us/workabil
mailto:hearingdog@sfspca.org
http://www.sfspca.org/programs-services/hearing-dog-program
mailto:toddh@sfsu.edu


Fax (408) 971-8201 

Email sjccdsps@sjcc.edu 

Web http://www.sjcc.edu/current-students/support-programs/dsp-s 

Interpreters and note-taking resources are available.  

-------------   

San Jose State University  
Accessible Education Center 

One Washington Square 

San Jose, California 95192-0168 

AEC phone: 408-924-6000 

Deaf and Hard of Hearing Program 408-924-6542 

Fax: 408-924-5999 

TTY 408-924-5990 

Email aec-info@sjsu.edu 

Fax  

Web www.sjsu.edu/aec/ 

 

Several advanced degree programs including Deaf/HoH Credential, MA in Education, MA in 

Counseling. Also offers sign language classes, deaf culture, interpreter referral services.  

------------  

San Mateo County Office of Education, Special Education Services 

101 Twin Dolphin Drive 

Redwood City, CA 94065 

Phone: 650-802-5460 

FAX: 650-802-5470 

Email: Nicole Pecson npecson@smcoe.org 

 

Sign language classes are available for parents through the district.  K-12 and Early Child 

Education programs available. Vocational education and a teen mentor group for secondary 

students is available.  

-----------------  

 

Santa Clara County Office of Education Deaf and Hard of Hearing Program 

1854 Nelson Way 

San Jose CA 95124 

Voice: 408-392-3840 

Fax 408-265-2810 

Email: debbie_bemis@sccoe.org 

Web:  

 

Post-senior program for 18-22 bascom connect who doen’t get HS degree independent living 

skills & next to SJCC Provides special day classes for toddlers through 5th grade. The deaf 

program is on site with a mainstream program. The program also provides a parent-deaf infant 

program.  There are self-contained classroom also at Oster Elementary, Leigh High School and 

Dartmouth Middle School. 

mailto:debbie_bemis@sccoe.org


------------------ 

Santa Clara Unified School District Deaf/Hard of Hearing Program 

865 Los Padres Boulevard 

Santa Clara, CA, 95050 

Phone: 408-423-1413 

Email: dhhprogram@scusd.net 

Website: http://haman.schoolloop.com/dhhprogram 

 

Oral program for deaf and hard of hearing students at Haman Elementary. 

------------------  

Santa Cruz City School District  

Deaf/Hard of Hearing Services  
District Office 

405 Old San Jose Road 

Soquel, CA 95073 

Voice (831) 429-3410 

Email: Debby Molina dmolina@sccs.net 

Web: http://www.sccs.santacruz.k12.ca.us/departments/education-services/special-

education.html 

 

The Santa Cruz County offers three types of education programs: mainstream with itinerant 

services, regional deaf program in Pajaro School District and referral to California School for the 

Deaf in Fremont. Services are provided by itinerant teachers throughout the county.  

---------------  

Santa Rosa Junior College  
1501 Mendocino Avenue  

Santa Rosa, CA 95401-4395  

Voice (707) 522-2702 

VP 707-623-1634 

TTY (707) 522-2657  

Fax  

Email dezersky@santarosa.edu  

Web http://online.santarosa.edu/presentation/page/?51963 

Santa Rosa Junior College provides interpreters, note-takers, matriculation and counseling for 

deaf and hard of hearing students. ASL and deaf culture classes also available. Call for more 

information.  

--------------  

 

 

Silicon Valley Independent Living Center (SVILC)  
1601 Civic Center Drive #100  

Santa Clara, CA 95050  

Voice (408) 985-1243  

TTY (408) 985-9243  

Fax (408) 985-0671  

mailto:dhhprogram@scusd.net
http://www.sccs.santacruz.k12.ca.us/departments/education-services/special-education.html
http://www.sccs.santacruz.k12.ca.us/departments/education-services/special-education.html
http://online.santarosa.edu/presentation/page/?51963


Email  francesm@svilc.net  

Web http://www.svilc.org/  

Provides ILS and vocational training for deaf adults. Call for more information.  

 

Silicon Valley Independent Living Center (formerly Adult Independence Development Center 

of Santa Clara Inc.) 

2202 N. 1st Street 

San Jose CA 95131  

(408) 894-9041  

(866) 945-2206 

(408) 894-9050 Fax 

Email: info@svilc.org 

 

Branch office: 

 

7800 Arroyo Circle, Suite A 

Gilroy, CA 95020 

Phone: 408.846.1480 

TTY: 408.842.2591 

Fax: 408.842.2321 

Email: info@svilc.org 

 

Hours for both offices: 9 am to 5 pm  Monday through Friday 

 

Has Sorenson videophones, also does information and referral services.   

------- ------------  

Skyline College  

Disabled Student Services  
3300 College Drive BLDG 05-5132 

San Bruno, CA 94066  

Voice  (650) 738-4123 

TTY  

Fax  (650) 738-4228  

Email Linda Allen (Staff Assistant) allen@smccd.edu 

Web http://www.skylinecollege.edu/disabilityresources/ 

A WorkAbility Program is offered and available to disabled students and deaf students, as well 

as interpreter and notetaking services and ASL classes.  

------------  

Social Security Administration  
Voice (800) 772-1213  

TTY (800) 325-0778 

Fax  

Email  

Web http://www.ssa.gov/  

mailto:info@svilc.org
mailto:info@svilc.org
http://www.skylinecollege.edu/disabilityresources/
http://www.ssa.gov/


This toll-free number allows people to handle Social Security business via TTY: applications for 

public assistance, Medicare and information to be updated for records (changes in address, 

marital status, income, etc.).  

-----  

Sonoma County Office of Education  

Special Ed Department – DHH Program  
La Fiesta Educational Center 

8511 Liman Way, Building A 

Rohnert Park, CA 94928 

Voice: (707) 524-2862 

Fax (707) 792-4566 

Web http://www.scoe.org/pub/htdocs/specialed-dhh-vi.html 

 

Serves deaf and hard of hearing students from 3 to 22.  Students are enrolled in a variety of 

programs and receive support from itinerant teachers.  DHH services range from assessment and 

consultation to direct instruction and coordination. 

-----------  

St. Benedict Parish for the Deaf  
1801 Octavia Street  

San Francisco CA 94109  

Voice (415) 567-9855  

VP (415) 255-5768 

TTY (415) 567-0438  

Fax (415) 567-0916  

Email: info@sfdeafcatholics.org 

Web: http://www.sfdeafcatholics.org/ 

We provide pastoral counseling and referrals.  

-------  

St. Joseph's Center for the Deaf and Hard of Hearing  
25580 Campus Drive  

Hayward CA 94542  

Voice (510) 267-8338 

TTY 

Fax (510) 893-0945 

Email  

Web http://www.oakdiocese.org/ministries/center-for-the-deaf-hard-of-hearing 

St. Joseph's provides a variety of services for the Tri-Cities area. Call for more information.  

--------  

Support for Families of Children with Disabilities  
1663 Mission Street, 7th Floor 

San Francisco, CA 94103 

General: (415) 282-7494 

Warmline: (415) 920-5040 

Fax: (415) 282-1226 

http://www.scoe.org/pub/htdocs/specialed-dhh-vi.html
http://www.sfdeafcatholics.org/
http://www.oakdiocese.org/ministries/center-for-the-deaf-hard-of-hearing


Email: info@supportforfamilies.org] 

Web: http://www.supportforfamilies.org/ 

Provides free services for parents of children with a hearing loss and/or other disabilities. 

Services provided include: Information and Resources, Phone Line and Drop-in Center, family 

special events, case management, volunteer parent mentors, workshops, library, and parent 

support groups (including a Spanish-speaking parent group and a general parent group). To 

register for any service, to obtain practical support for you and your child, or just to talk, call 

415-920-5040.   

---------  

 

Through the Looking Glass (TLG)  
3075 Adeline St., Ste. 120 

Berkeley, CA 94703 

Phone: 1.800.644.2666 (VOICE) 

TTY: 510.848,1005 

Local: 510.848.1112 

Fax: 510.848.4445 

Email: tlg@lookingglass.org 

Web http://www.lookingglass.org/  

 

Through the Looking Glass provides in-home services and support groups to parents with 

disabilities and parents of infants with disabilities in Alameda and Contra Costa counties.  TLG 

is also the National Center for Parents with Disabilities and their Families.  The National Center 

provides information and referral, parents and professional trainings, and consultations 

concerning parents with disabilities and deaf parents.   This includes consultations to deaf 

parents and parents with disabilities who are involved in custody issues. 

----------  

Toolworks - San Francisco  
25 Kearny Street, Suite 400 

San Francisco, CA 94108 

Voice: 415.733.0990 

Fax: 415.733.0991 

Videophone: 415.255.5857 

 

Berkeley: 

 

3075 Adeline Street suite 230 

Berkeley ca 94703 

510-649-1322 

VP 510-735-8604] 

Email info@toolworks.org  

Web http://www.toolworks.org/  

mailto:info@supportforfamilies.org
http://www.supportforfamilies.org/
http://www.lookingglass.org/
http://www.toolworks.org/


Toolworks is a private non-profit agency that provides vocational and educational training for 

deaf and disabled adults (18 years old +). The staff teach social, independent living and 

vocational readiness skills to deaf and hard of hearing adults in a classroom setting and through 

community based activities. On-the job vocational training and job placement services are 

available for deaf clients. The agency provides community support for people with disabilities.  

---------  

University of California, Berkeley  

Disabled Student Program  
Disabled Students’ Program 

260 César E. Chávez Student Center, #4250 

Berkeley, CA 94720-4250 

Voice: 510-642-0518 

TTY: 510-642-6376 

FAX: 510-643-9686 

Email: Randy Jordan rjordan@berkeley.edu 

Web http://dsp.berkeley.edu/  

 

Provides ASL classes, interpreter and note-taking services.  

-----  

 

UC Santa Cruz 

Disability Resource Center 

1156 High Street 

146 Hahn Student Services 

University of California 

Santa Cruz, CA 95064-1077 

Phone: (831) 459-2089 call, press 5 for staff or 6 for receptionist option  

Fax: (831) 459-5064 

Email: drc@ucsc.edu 

Web web: http://drc.ucsc.edu/ 

Provides ASL classes, interpreter and note-taking services.  

---------  

West Valley College  

Supported Education Program  
14000 Fruitvale Avenue  

Saratoga, CA 95070  

Voice (408) 741-2010  

TTY (408) 741-2658  

Fax (408) 867-4882 

Email askwvc@westvalley.edu 

Web http://westvalley.edu/services/academic-success/desp/ 

mailto:rjordan@berkeley.edu
http://dsp.berkeley.edu/
mailto:drc@ucsc.edu
http://westvalley.edu/services/academic-success/desp/


Provides ASL classes, interpreter and note-taking services.  

-------------  

Youth Leadership Camp  
Junior National Association of the Deaf  

8630 Fenton Street, Suite 820 

Silver Spring, MD 20910-3819 

Director: Allie Rice 

Voice/VP: 301.587.1788 or 301.328.1443 

Fax: 301.587.1791 

Email: Nad.info@nad.org 

Web: http://www.nad.org/youthleadershipcamp 

The Youth Leadership Camp (YLC) is located at Camp Taloali, 16 miles east of Salem on State 

Highway 22. Deaf and hard of hearing campers must be in the 9th, 10th or 11th grade.  The one-

month camp program offers the following activities and programs: leadership skill development 

classes, camp council, camp newspaper, water activities, group activities/ rotation, Deaf culture 

and guest speakers.   

   

mailto:Nad.info@nad.org

